7 heBpana 1992 roga N 2300-1

POCCUNCKAS ®EJEPALMA
3AKOH
O 3ALUVTE NPAB MOTPEBUTENEM

CnncoK N3MeHsIILWMNX AOKYMEHTOB
(B peq. ®epepasibHbIX 3aKkoHOB 0T 09.01.1996 N 2-93
o7 17.12.1999 N 212-3, o1 30.12.2001 N 196-93
o1 22.08.2004 N 122-93, o1 02.11.2004 N 127-93
07 21.12.2004 N 171-93, o1 27.07.2006 N 140-93
o1 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
0T 25.06.2012 N 93-93, o7 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93)

KoHcynetaHTloc: npuMmeyaHue.

[JaHHbIi  AOKYMEHT pacnpoCTpaHAeTCcs Ha [0roBopbl A06POBO/IBLHOMO CTPaxoBaHWUA MMYLLECTBA
rpaxgaH uilb B Criyyasx, Korga cTpaxoBaHue OCYLLECTBASAETCA UCKIYUTENbHO ANA JIMYHbLIX, CEMEWHbIX,
JOMaLUHMX, ObITOBbIX W WHBIX HYX[, He CBA3aHHbIX C OCYLECTB/IEHNEM NpeAnpUHUMATE/bCKON
featenbHocTun (MocTtaHosneHune MNneHyma BepxosHoro Cyga P® ot 27.06.2013 N 20).

HacToswmii 3akoH perynvpyeTt OTHOLIEHMS, BO3HMKAKOLWME MeXay NoTpebuTensMm n n3roToBUTENSAMU,
NCNOSTHUTENAMW, UMNOPTEPaMK, NPOAaBLaMn Npu Npogaxe ToBapoB (BbINOHEHUM paboT, okasaHumn ycnyr),
yCTaHaBMMBAET npasa notpebutenein Ha npuobpeteHne ToBapoB (paboT, ycayr) Haanexawlero kavectsa u
6e3onacHbIX A1 XW3HW, 3[40pOBbs, MMYLLECTBA MNOTpebuteneldi M okpyxatwllel cpedbl, nosayvyeHne
MHpopmaumm o ToBapax (pabotax, ycnyrax) M 06 WUX W3roToBUTENsX (MCNOMHUTENsX, npoAaBLax),
NpocBeLleHne, rocyLapCTBEHHYIO U OOLLECTBEHHYIO 3alUTy X MHTEPECOoB, a Takke onpegenser MexaHusm
peanusauum 3TUxX npas.

(B pea. PenepasibHbIX 3aKOHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbIE NOHATUSA, UCNOMb3YyeEMblE B HACTOALLEM 3aKoHe:

noTpebuTenb - rpaxaaHvH, UMeKLWKii HamepeHve 3akasaTb UM NpUobpecTy M60 3aka3biBaloLLWiA,
npuobpeTaroLLmii UM UCnoNb3yLWwnii ToBapbl (PaboTbl, YCAYTM) UCKAYUTENBHO A5 [INYHBIX, CEMENHbIX,
LOMALLHMX M UHBIX HYX[, HE CBA3A@HHbIX C OCYLLECTB/IEHNEM NPEANPUHMMATE/bCKON [EATENBHOCTY;

(B pen. ®enepansbHOro 3akoHa ot 17.12.1999 N 212-93)

N3roToBMUTE/lb - OpraHM3aumsi He3aBMCMMO OT €€ OpraHM3auuoHHO-NPaBOBON (OOPMbI, a Takke
NHAMBUAYasIbHbIV NpegnpuHumaress, NPon3BoasaLmMe ToBapbl 418 peanm3aumm notpebutensm;

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

NCNOSIHUTENb - OpraHM3auus He3aBUCMMO OT €e OpraHvM3auyMOHHO-NPaBoBOV (IOPMbI, a Takke
NHAMBUAYabHbIN NpeanpuHUMaTesb, BbINOMHAIOWME paboThl UK OKasbiBatowme yciyru notpebuTtensm no
BO3ME3HOMY [OroBopYy;

(B peq. ®PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npogaBsel, - oOpraHu3auus He3aBUCMMO OT €e OpraHu3auMOHHO-NPaBOBON (OPMbI, a Takxe
VNHAVBUAYaANbHBIA NpeanpuHuMaresb, peasnsylolie ToBapbl NOTPebrTesaM No AOrOBOPY KYNAN-NPOAXKMU;
(B pea. PenepasibHOro 3akoHa ot 17.12.1999 N 212-93)

ab63au, ytpatua cuny. - degepasibHblil 3akoH 0T 21.12.2004 N 171-93;

HefocTaTok ToBapa (paboTbl, yciyrn) - HeCOOTBETCTBME ToBapa (paboTkl, ycnyrn) nam obasartesibHbIM
TpeboBaHVAM, NPeAyCMOTPEHHbLIM 3aKOHOM /IM60 B YCTAHOB/IEHHOM MM MOPSAKE, WX YCNOBUSAM AOroBopa
(Mpn MX OTCYTCTBMM WAWM HENOMHOTE YCNOBWUIA OObIYHO MPeabsBASEMbIM TPeboBaHUAM), WU UeNsMm, Ans
KOTOpbIX ToBap (paboTa, ycnyra) Takoro poga OObIYHO MCMOMb3YETCS, WAW LENsiM, O KOTOPbIX npoasel,
(ncnonHuTenb) Obis1 NOCTaB/IEH B M3BECTHOCTb NOTPEOGMTENEM NPW 3ak/tOYEeHUN AOroBopa, WM obpasuy u
(nnn) onucaHunio Npu Npogaxke ToBapa no obpasuy 1 (Mn) No ONUCaHWUID;
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(B peq. PenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-93, oT 25.10.2007 N 234-93)

CYLLECTBEHHbI HeAOCTaTOK ToBapa (paboTbl, yCNyrn) - HeycTpaHUMbIi HeLOCTaTOK UM HeJoCTaTok,
KOTOpbIi HE MOXET ObITb yCTpaHeH 6e3 HecopasMepHbIX PacXofoB WM 3aTpaT BPEMEHU, UN BbISABNSETCA
HEeOoAHOKpaTHO, UM NPOSIBASETCA BHOBL NOC/IE ero YyCTpaHeHus, unn apyrue nogobHble HegoCTaTKu;

(B pea. PegepasibHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

6e3onacHOCTb ToBapa (paboTel, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCyrn) ANAS XKU3HW,
300pOBbs, MMYLLECTBA NOTPEOUTENS 1 OKpYXalollein cpefbl Npu 06blYHbIX YC/I0BUSAX €r0 UCNO/b30BaHus,
XpaHeHnsi, TPAHCMOPTMPOBKM W YyTUAM3aumu, a Takke 6e30nacHOCTb Mpouecca BbINOIHEHUSA PaboThbl
(okazaHusa ycnyrm);

YMNOJSIHOMOYEHHaA U3roToBuTeNIeM (NPOAABLIOM) OpraHu3aums Wan YrnosiHOMOYEHHbI U3roToBUTENEM
(NpogaBuoOM) wMHAMBMAYASIbHBLIA NpeanpuHMMaTens (gasiee - YNO/IHOMOYEHHas opraHm3auus  uam
YMNOSIHOMOYEHHbBIN HAMBUAYa/bHBIV NPeanpuHUMAaTESb) - opraHm3alus, OCyLLeCTBAALWan onpeaeeHHyo
[eATenbHOCTb, WM OpraHuM3auumsl, cosfjaHHas Ha Tepputopum Poccuiickoii depepauun M3roToBUTENEM
(npogaBLoOM), B TOM 4YMC/I€ WMHOCTPaHHbIM W3roToBUTENEM (MHOCTPaHHLIM NPOAABLOM), BbINOMHSAIOWME
onpegeneHHble hyHKLUM Ha OCHOBaHWUKM AOroBOpa C U3rotoBuTenem (NPoAasLoM) U YNOSHOMOYEHHbIE UM Ha
NpuHATVE 1 YAOBNETBOpeHne TpeboBaHuii noTpebuteneli B OTHOLWEHM TOBapa HeHaaexallero KayecTsa,
nM60 MHAMBMAYANbHbIA NpeanpuHMMaTe b, 3aperMcTprpoBaHHblii Ha Tepputopumn Poccuiickoii deaepaumum,
BbINOHAKOLWMI onpefenieHHble (DYHKUMM Ha OCHOBaHUWM [0roBopa C M3rotoBuTesieM (NpogaBLOM), B TOM
yncsie ¢ UHOCTPaHHbIM M3roTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), Y YNONHOMOYEHHbIM UM Ha MPUHATHE U
yAOBNETBOPEHME TPe6oBaHNI NOTpebuTeneli B OTHOLLEHMN TOBapa HEHAA/IEXALLEro Ka4ecTBa;

(ab3au, BBegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-d3)

MUMMopTepP - opraHn3aums He3aBMCUMO OT OpraHu3auvoHHO-NPAaBOoBOM HOPMbl WK UHAMBUAYASIbHBIA
npeanpvH1UMarTenb, OCyLWEeCTBAAIOWME UMMOPT ToBapa A1 ero nocneayolein peaimsaumm Ha Tepputopmm
Poccuiickoin ®epepaumn.

(ab3au BBegeH PefepasibHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

Fnaea |. OBLWWNME MONOXXEHNA
Cratbs 1. MpaBoBoe perynnpoBaHne OTHOLWEHWIA B 06/1aCTyW 3aLLMThbI NpaB noTpeduTenel

1. OTHoweHnss B obnacti 3aWuTbl MpaB noTpebuteneil perynupytoTca MpaxgaHCKMM  KOAEKCOM
Poccuiickoii ®efepaumn, HACTOAWMM 3aKOHOM, ApyrMMmy defepanbHbiMU 3aKoHamy (fasniee - 3aKOHbl) U
NMPUHUMAEMbIMW B COOTBETCTBMM C HMMMW WHbIMW HOPMATMBHbIMW MPaBOBbIMWM akTamu Poccuiickoi
depepauyumn.

(n. 1 B pea. deaepasibHOro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutensctBo Poccuiickoii dPefepaumn He BnpasBe nopyyatb efepasibHbIM - opraHam
MCMOSIHUTENbHO BMacTV NPUHMMATbL akTbl, COAEPXALLMEe HOPMbI O 3aluuTe NpaB noTpebuTeneii.

MpaBuTensctBo Poccuiickoli ®egepauun BnpaBe w3gaeatb A8 noTpebuTens v npogasua
(n3roToBUTENSA, UCMOMHUTENS, YMNOSTHOMOYEHHON OpraHv3auunm uayM YnosHOMOYEHHOTO0 WHAMBUAYaSIbHOIO
npeanpvHUMaTens, umnoprepa) npaBwia, 06s3aTesibHble MpPU 3aK/YEeHUUM W UCMOMHEHUU MNY6INYHbIX
[0roBopoB (A40roBOPOB PO3HWYHON KYNAU-NPOAaXu, IHEeProcHatXeHusl, JOrOBOPOB O BbINO/IHEHUN PaboT u
06 oKazaHuu ycnyr).

(ab3ay BBegeH dPepepasibHbIM 3aKkOHOM OT 21.12.2004 N 171-93)
A63ay yTpatun cuny c 1 aerycta 2011 roga. - defgepasbHblii 3akoH oT 18.07.2011 N 242-d3.

CTtatbs 2. MexayHapoaHble goroBopbl Poccuiickoii degepauun

Ecnu mexayHapoAHbIM [0roBopoM Poccuiickoit deaepalymn ycTaHOB/MEHbI MHbIE NpaBuia o 3aliuTe
npas notpeéuTesieil, yem Te, KOTOpble NPEAYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIOTCA npaBuia
MeXAyHapoHOro A0roBopa.

Cratba 3. NpaBo noTpebuTeneii Ha NpocBeLLEHME B 06/1aCTX 3aWMThl NpaB NoTpeduTenei

MpaBo NOTpebuTeNeil Ha NpocBeLLeHWe B 06/acTV 3alWTbl NpaB MnoTpebuTeneli obecneymBaeTcs
NOCPeACTBOM  BK/IHOYEHMS  COOTBETCTBYHLWMX  TpeboBaHWii B dhefepasibHble  rocyAapCTBEHHbIE
ob6pasoBaTefibHble CTaHAapTbl M Obpas3oBaTe/ibHble MporpaMMbl, a Takke MOCPeAcTBOM OpraHusauun
cucTembl HGOpMaL MK NnoTpeduTeneli 06 UX NpaBax M 0 HEOOXOAUMbIX AEACTBUSAX MO 3aluTe 3TUX Npas.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

Crtatbsa 4. KauecTtBo TOBapa (paboTbl, yCryru)

1. Mpopgagel, (McnonHUTeNb) 06s3aH nepefatb NoTpedbuTento Toeap (BbIMOMHUTL PaboTy, OKasaTb
YCNyry), Ka4ecTBO KOTOPOro COOTBETCTBYET [,0r0BOPY.
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2. TMpu oTcyTCTBUM B [IOTOBOpPE YC/IOBUI O KayecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ncnonHutens) o06s3aH nepegaTtb notpebuTento ToBap (BbINOAHWUTL  paboTy, okasaTb Yycnyry),
COOTBETCTBYIOLLMI 06bIYHO NpeabsBAsemMbiM TpeboBaHUAM M NPUrOAHbLIA AN1A Lenei, AN KOTOpbIX ToBap
(paboTa, ycnyra) Takoro pofa 06bIYHO UCMOMb3YyeTCs.

(B pea. PepepasibHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopasey, (MCMONHWTENB) MPW 3aKk/OYEHMM JOroBopa 6bl1 MOCTaB/IeH NoTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHms ToBapa (BbINO/HEHWS paboThl, OkaslaHusa YCnyru),
npogasey, (McnofHWTEeNb) 06513aH nepefaTb noTpebutento ToBap (BbIMOMHWTL PaboTy, OkasaTb YCNyry),
NPUIOAHbIV 415 UCNO/b30BaHUSA B COOTBETCTBMMN C 3TUMN LIENAMN.

4. Mpn npogaxe ToBapa No ob6pasuy 1 (MNKn) onucaHWo npogasel, 06513aH nepegaTtb NOTPEOGUTENHD
TOBap, KOTOPbIi COOTBETCTBYET 06pasLy 1 (M1n) onncaHuto.

5. Ec/in 3aKOHaMu UM B yCTaHOB/IEHHOM UMY MOPsSAKe NpeaycMOTpeHbl 06s3aresibHble TpeboBaHUA K
ToBapy (paboTte, ycnyre), npogasel, (McrnonHUTENb) 06si3aH nepefaTb NoTpebuTento Toap (BbIMNOHUTL
paboTy, oKasaTb yCyry), COOTBETCTBYIOLLMIA 3TUM TpebOBaHMAM.

(n. 5 B pea. PegepasibHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 5. lNMpaBa 1 06A3aHHOCTM U3TOTOBUTENA (MCMONHUTENS, NPoJdaBLa) B 06/1acTU yYCTaHOB/IEHMSA
cpoka cnyx6bl, cpoka rogHocTy ToBapa (paboThl), a Takke rapaHTUNHOTO Cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboTy), npegHa3sHaYeHHbIA AN [JIMTENIbHOTO  WCNO/b30BaHWs, W3roTOBUTESNb
(ncnonHnTenb) BNpaBe YCTaHaB/MBaTb CPOK CAYXObl - Nepuof, B TeYeHUe KOTOPOro M3roToBUTENb
(ncnonHuTenb) 06sa3yeTcst obecneynBatb NOTPEOUTENHO BO3MOXHOCTb MCMO/b30BaHUSA ToBapa (paboTbl) no
Ha3Ha4YeHWI0 Y HECTW OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTATKM Ha OCHOBAHMWN NyHKTa 6 cTarby 19 un
nyHKTa 6 ctatby 29 HacToAWwero 3akoHa.

(B peq. ®PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

2. M3rotoButens (McnosnHuTenb) 06a3aH ycTaHaBMBaTb CPOK CAyX6bl ToBapa (paboTbl) 4auTensHOro
M0Nb30BaHNs, B TOM YMC/Ie KOMMMEKTYOLWMUX n3gennii (getaseit, y3nos, arperatoB), KOTOpble MO UCTEYEeHUM
onpeaeneHHoOro nepvoga MoryT NpefAcTaBnsATb ONaCHOCTb A1 XW3HM, 340POBbs NOTpebuUTeNns, NPUUNHATL
BpeS ero MMyLLEeCTBY WM OKpYXatoLLeii cpese.

(B pen. ®enepansHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WUCHMCAATBCA €AVHULAMW BPEMEHU, a TakKe WHbIMU
eguHMLaMn  n3MepeHns  (KWiometpamu, MeTpamMn U MNpoYUMKU  eauHMLAaMU  M3MEPEHMS UWCXO4A 13
OyHKLMOHANBbHOTO Ha3HavyeHus ToBapa (pesysbrata paboTbl)).

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

KoHcynbtaHTtloc: npuMeyaHme.

O nopsgke ycTaHOBMEHUS CPOKOB rOAHOCTU Ha TOBapsbl, MepeyncrieHHble B MyHKTE YeTBEPTOM cTatbi 5
JaHHOro [O0KyMeHTa, B CBA3M C TpebosaHusaMn defepasibHOro 3akoHa oT 27.12.2002 N 184-¢3 "O
TEXHUYECKOM perynnpoBaHmmn” cm. nucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nMuUTaHus, NapgOMeEpPHO-KOCMETMYECKME TOBapbl, MeAUKaMeHTbl, TOBapbl GbITOBOA
XUMUM W UHble MOAO06HbIE TOBapbl (PaboTbl) M3roTOBUTENL (MCNOHMTE/NbL) 06513aH yCTaHaBNuBaTb CPOK
rOAHOCTY - Mepuog, Mo UCTEYEHMU KOTOPOro ToBap (paboTta) cuMTaeTcsl HENPUIO4HbIM A1 NCMONb30BaHNS
MO Ha3HAYEHNI.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

5. Mpogaxa ToBapa (BbINONHEHWE pPaboTbl) MO UCTEYEHUN YCTAHOB/IEHHOTO CPOKAa FOAHOCTU, a Takke
ToBapa (BbINOIHEHNE PaboThl), HA KOTOPbLIV JO/MKEH ObITh YCTAHOB/EH CPOK FOAHOCTU, HO OH HE YCTaHOB/IEH,
3anpeLuaercs.

(B peq. ®PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. W3rotoBuTenb (MCNoOMHWTENbL) BNpaBe yCTaHaBMMBaTb Ha ToBap (paboTy) rapaHTWiiHBLIA CPOK -
nepuof, B TeyeHMe KOTOpPOro B c/iyyae 0OHapyxeHus B ToBape (paboTe) HejocTaTka W3roToBUTENb
(ucnonHuTens), npogasel, YMNOSHOMOYEHHas oOpraHu3auus WM  YNOSHOMOYEHHbIA  WHANBUAYANbHbI
npegnpvHumaresns, WUMNopTep o06s3aHbl  YAOBNETBOPUTL TpeboBaHUS NOTPe6uTeNsi, YCTaHOB/IEHHbIE
cTatbaMu 18 1 29 HacTosAwero 3akoHa.

(B pen. ®enepanscHoro 3akoHa ot 21.12.2004 N 171-d3)

WN3roToBuTenb BNpase NpUHATL 0683aTe/IbCTBO B OTHOLLEHMMW HEAOCTATKOB TOBapa, 06HapY>XEHHbIX N0
NCTEYEHNN YCTAHOBIEHHOTO MM rapaHTUIAHOIO CpokKa (A0NONIHNTETbHOE 0683aTeNbCTBO).

(ab3au, BBegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-d3)

CogfepxaHue [ononHUTeNbHOro obasaresibCTBa N3roTOBUTENS, CPOK OENCTBUS TakOro 06s13aTenbCTea
1 NOPALOK OCYLLECTB/IEHNS NOTpebuTenem npas No TakoMy 06a3aTesibCTBY ONpenenaTCs U3roToBUTENEM.
(ab3au BBegeH PefepasibHbIM 3aKOHOM 0T 21.12.2004 N 171-93)
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7. lMpopasey, BnNpaBe YCTAHOBMTb Ha TOBap rapaHTWIHBLIA CPOK, €C/IM OH He YCTaHOBJEH
N3roToBUTENEM.

Mpogasel, BNpaBe MpUHATbL 0653aTeIbCTBO B OTHOLUEHWW HEAOCTaTKOB TOBapa, OOGHapYXEeHHbIX No
NCTEYEHUN FrapaHTUAHOIO CPOoKa, YCTAHOBIEHHOTO M3rOTOBUTENEM (40MNO/THUTENbHOE 0683aTeNNbCTBO).

CopepxaHve [0MNONHUTENbHOMO 06513aTeNbCTBa NpoAaBLa, CPoK AeliCTBMA Takoro 06s3arenbCcTBa U
NOPAAO0K OCYLLECTB/IeHNA NoTpebuTenem npas No TakoMy 0653aTe/IbCTBY ONpeaesaTca 4OrOBOPOM MeXay
noTpebuTenemM u NpogasLoM.

(n. 7 B pen. PenepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

8. WsrotoButenb (NpogaseLl) HeceT OTBETCTBEHHOCTb 3a HeAoCTaTkM ToBapa, O6HapyXeHHble B
TeyeHne cpoka [eiCTBUA [OMNOSHUTENIbHOIO 0653aTe/ibCTBa, B COOTBETCTBUM C ab3auemM BTOPbIM MyHKTa 6
cTarbu 18 HacTosLero 3akoHa, a nocsie OKOHYaHUs CPoKa AEeNCTBUS AOMOSIHUTENbHOTO 0653aTenbCTBa - B
COOTBETCTBUM C MYHKTOM 5 cTatbu 19 HacTosuero 3akoHa.

(n. 8 BBegeH denepasibHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

Cratba 6. OO6513aHHOCTb M3rOTOBUTENSA 00EecneunTb BO3MOXHOCTb PEMOHTA W  TEXHUYECKOrO
obcnyxuBaHns ToBapa

WN3roToBUTENb 06513aH 06GecneuMTb BO3MOXHOCTb WCMOMb30BaHWS TOBapa B TeUeHMe €ero cpoka
cnyx6bl. NS 3Toi uenu m3rotoButeNb obecneynBaeT PEMOHT M TEXHMYECKOE O6C/MyXMBaHMe ToBapa, a
TakKe BbIMYCK W MOCTaBKy B TOPrOBble 1 PEMOHTHblE OpraHM3auuvM B HE06XoAMMbIX AN PEMOHTa U
TEXHNYECKOTO 06CMyXUBaHUS 06beMe M acCOpPTUMEHTE 3anacHbIX YacTeli B TeYeHne Cpoka Npou3BoACTBa
TOoBapa 1 Nocrne CHATUS ero ¢ NPoM3BOACTBA B TeYeHMe Cpoka Cnyx6bl TOBapa, a Mpu OTCYTCTBMM Takoro
CpoKa B TeueHue AecsaTu NeT Co AHA nepegayv ToBapa notTpebuTento.

CTtatba 7. NpaBo notpebuTens Ha 6e30nacHOCTbL ToBapa (paboTbl, YCyru)

1. MoTpebutens MMeeT NpaBo Ha TO, YTOObI ToBap (paboTa, ycnyra) nNpuv OBbLIYHLIX YC/IOBUSX €ro
MCMOSIb30BaHNS, XpaHeHWsi, TPAHCMOPTMPOBKM W yTuausauun 6bin 6e3onaceH A8 XU3HWU, 340pOBbA
noTpebuTens, okpyxatwLlleli cpefbl, a Takke He MPUUMHAN Bpe umyllecTBy notpebutens. TpeboBaHwus,
KOTopble [O/MKHbI obecneunBatb 6e3onacHOCTb ToBapa (paboTbl, ycnyrn) ANS XU3HM U 3[40POBbSA
noTpebuTens, OKpyXalwLen cpedbl, a Takke npefoTBpalleHne MNpUYMHEHMS Bpeja MMYLLECTBY
noTpebuTens, ABNSATCA 0683aTe/NIbHbIMU 1 YCTaHaBNNBAKOTCS 3aKOHOM WM B YCTAHOB/IEHHOM MM MOpPSAKeE.
(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

2. N3rotoBuTenb (MCNoMHUTENb) 06513aH obecneunBaTtb 6e30MacHOCTb ToBapa (paboTbl) B TeveHue
YCTaHOB/IEHHOIO CPOKa CAYXO0bl NN CpoKa rogHoOCTM ToBapa (paboTbl).

Ecnn B coOTBETCTBUM C NYHKTOM 1 cTatbu 5 HacTosiero 3akoHa M3roToBuTeNb (MCMOMHUTENb) He
yCTaHOBMW/1 Ha ToBap (paboTy) cpoK cnyxbbl, OH 0653aH obecneunTb 6e3onacHOCTb ToBapa (paboTbl) B
TeyeHne AecAaTu fieT Co gHA nepegaym Toeapa (paboTbl) noTpedbuTento.

Bpea, NpvYMHEHHbIN XU3HWU, 300POBLI0 WN UMYLLECTBY NOTpebuTens BCreAcTBMEe HeobecneyeHus
6e3onacHoCTU ToBapa (paboTbl), MOAMEXUT BO3MELLEHMIO B COOTBETCTBMM CO cTaTtbeil 14 HaCTOSILENO
3akoHa.

3. Ecnu pna  6esonacHoCTM  MCMoONb3oBaHWs ToBapa (paboTbl, YCAyrvM), €ro XpaHeHwus,
TPaHCMOPTUPOBKM M yTuAM3auum Heobxoaumo cobnwgaTh cneuvanbHble npaBuia (gasiee - npasuna),
n3rotoBuTeNb (MCNONHWTENL) 06A3aH ykasaTb 3TV npasuia B COMPOBOAUTENBHON AOKYMEHTauMM Ha ToBap
(paboty, ycnyry), Ha 3TUKETKE, MapKUPOBKON WM MHbIM CNoco6oM, a npogasel (MCNoAHWUTENb) 06si3aH
[OBECTW 3TK NpaBuia 4o cBefeHuns notpebutens.

KoHcynbtaHTtloc: npuMeyaHme.
Mo Bonpocy, Kacawwemycs npuMeHeHus ab3aua 2 nyHkta 4, cM. nucbmo locctaHpgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, yC/yrv) 3aKOHOM WM B YCTAHOBEHHOM WM NOpsiAke YCTaHOB/IEHbI
ob6sA3aTenibHble TpeboBaHMs, obecnednBarowme Kx 6e30nMacHOCTb A1 XKWM3HW, 300POBbsS MOTPeduTens,
oKpyXawLlelii cpefbl U npefoTBpalleHne MpUYMHEHMSA Bpeda MMYLLECTBY MNOTPebuTens, COOTBETCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MOLNEXUT 06a3aTeslbHOMY NOATBEPXKAEHNIO B MOPSAKE,
nNpesycMOTPEHHOM 3aKOHOM W MHbIMU NMPaBOBLIMW aKTamu.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaeTcs npogaxa ToBapa (BbINOSIHEHWE paboThl, OKa3aHue YCyru), B TOM YMC/ie MMNOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 uHdopmaumm 06 0653aTe/lbHOM MNOATBEPXKAEHUN €ro COOTBETCTBUS
TpeboBaHMAM, yKkazaHHbIM B MyHKTe 1 HACTOSLLIEN CTaTby.

(n. 4 B peq. PenepasibHOro 3akoHa ot 17.12.1999 N 212-93)
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5. Ecnu ycTaHOB/EHO, YTO Npy cObBMI0AEeHNM NOTPpebMTEeNeM YCTaHOBMNEHHbLIX NMPaBU UCMOMb30BaHUS,
XpaHeHVs1 UM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUUMHSET UAN MOXET MPUYMHUTL Bpeq, XWU3HM,
300pPOBbI0 M UMYLLECTBY NOTPebuTens, OKpyXawllein cpege, W3roToBuTENb (UCMONHWUTENb, NPOAABELL)
06513aH He3ame[MTeNlbHO NPUOCTAHOBUTL €r0 NPOU3BOACTBO (peasiM3aumio) 40 YCTPaHEHMS NPUYUH Bpeaa,
a B HEOoOXoAMMbIX Ciyvasix NPUHATb Mepbl MO U3bATUIO ero M3 obopoTa M OT3bIBY OT MOTpebutens
(notpebuTtenen).

Ecnn npuvunHbl Bpega ycTpaHWTb HEBO3MOXHO, W3rOTOBUTENb (MCNOHMTENbL) 0653aH CHATb Takoi
ToBap (paboty, ycnyry) c npousBogcTsa. [1py HEBBLIMOMHEHMU W3rOTOBMTENEM (MCMOMHWUTENEM) 3TOM
06513aHHOCTM YNO/IHOMOYEHHbI thefepanbHbIii OpraH UCNOIHUTENbHON BMacT NPUHUMAET MePbl MO OT3bIBY
Takoro TtoBapa (paboTbl, YyCAyrn) C BHYTPEHHEro pbiHKa W (MAKM) OT noTpebutens unm notpebutenein B
nopsgke, ycTaHOB/IEHHOM 3aKOHOAATeNbCTBOM Poccuiickoli ®enepaunn.

(B peq. ®epepanbHbiX 3aKOHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKA, MPUYMHEHHbIE NOTPEOUTEN0 B CBSA3W C OT3bIBOM ToBapa (paboTbl, ycnayru), nognexar
BO3MELLEHMI0 N3roToBUTENEM (MCMNOMHUTENEM) B NO/THOM 06beme.

6. YTpatun cuny. - degepasnbHbiil 3akoH 0T 21.12.2004 N 171-$3.

Cratba 8. lNpaBo notpe6utensa Ha vHgopmauuio 06 nsrotosutesnie (UCNosHUTENE, NPOAABLE) U O
ToBapax (paboTtax, ycnyrax)

1. MoTpebutenb BnpaBe notpeboBarb NpegocTaBneHns HeO6XoAMMON 1 OOCTOBEPHON MHGOpMaLMm
06 unsrotoBuTene (MCNonHUTENE, NPOAABLE), PexuMe ero paboTbl 1 peanulyemMbiX UM ToBapax (paboTax,
ycnyrax).

2. YKaszaHHasi B MyHKTe 1 HacTosilel cTaTbM MHAOpMauUus B HarAsgHOMW W [OCTynHon dhopme
[OBOAMTCA [0 CBefeHUs MNOTpebuTeneil Npu 3akioYeHUW [OroBOPOB KYMNWU-NPodaku W [OroBOpoB O
BbINO/IHEHUM paboT (oKasaHuM ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX cdiepax O06CcnyXnBaHus
noTpebuTenieil, Ha PYCCKOM fA3blke, a [ONOHUTENIbHO, MO YCMOTPEHWUIO MW3roToBUTENs (MCMOHUTENS,
npoJasLa), Ha rocyfapCTBEHHbIX fA3blkax Cy6bekToB Poccuiickoin depepaumn 1 pofHbIX A3blkax HapOAoB
Poccuiickoin depepaumu.

Crtarba 9. Hpopmauns 06 nsrotosutene (McnosiHuTeNe, nponasLe)

1. N3roToBuTenb (MCNonMHUTENb, NPogaseL,) 06s3aH [OBECTU 0O CBeLEHMA NoTpebuTens mpmMeHHoe
HaMMeHoBaHNe (HaMMEeHOBaHWE) CBOEN opraHu3aunn, MecTo ee HaxoxaeHus (agpec) 1 pexunm ee paboTbl.
MpopaaseL, (MCNOMHUTENb) pasMeLlaeT YKaszaHHYH MHhopMaLmio Ha BbIBECKE.

(B peq. ®PegepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

WN3rotoButenb (McnonHuTeNnb, nNpogasel) - WHAMBWAyasbHbIA NpeanpuHuMatesb -  OOSDKEH
npefocTaBuTb  NOTPEOGUTEN0  WHGOPMALMIO O T[OCYAApCTBEHHOW perncrpauMnm 1M HaMMeHOBaHWM
3aperncTprpoBaBLLEro ero opraHa.

2. Ecnv Buag peAATeNbHOCTW, OCYLLECTB/ISIEMbIA  M3rOTOBUTENEM (MCMONHWTENEM, MPOAAaBLOM),
NOANEXUT NULEH3MPOBAHUIO 1 (UNKN) UCNOMHUTENb UMEET FOCYAApPCTBEHHYIO akkpeauTaumio, A0 CBeAeHus
noTpebuTensa AomkHa 6biTb AoBeAeHa VMHOPMauus O BUAe AeATelbHOCTU U3roTOBUTENS (MCMOMHMTENS,
npogasLa), HoMepe NNUEeH3nn 1 (MIn) HOMEpPEe CBUAETENBCTBA O FOCYAAPCTBEHHOWN akKpeauTaummn, Cpokax
LENCTBUS yKa3aHHbIX NULEH3UN K (UNK) CBUAETENbCTBA, a Takke MHopmauns o6 opraHe, BblgaBLUEM
yKasaHHble NM1UEeH3uIo 1 (U1n) CBUAETENLCTBO.

(n. 2 B pea. degepasnbHOro 3akoHa ot 16.10.2006 N 160-$3)

3. ViHdhopmaums, npeaycMoTpeHHas NyHkTamm 1 1 2 HacTosLWen cTaTby, Ao/MKHA ObITb AoBeAeHa Ao
cBefeHUs noTpeduTeniein Takke MpU OCYLECTBIEHUN TOProBan, ObITOBOMO U UHBLIX BUAOB 0OCNYXUBaHUS
noTpebuTenein BO BPEMEHHbIX MOMELLEHUSX, HA ApMapKax, ¢ JIOTKOB U B APYrUX cnydasX, ec/im TOpros/is,
ObITOBOE W WHble BWAbl OGCNYXUBaHWUSA MOTpebuTeneld OCYLLEeCTBASATCA BHE MOCTOSHHOIO MecTa
HaxoXaeHus npogasua (MICNoNHUTENS).

Crtatba 10. IHhopmauums o ToBapax (pabotax, ycnyrax)

1. MsrotoBuTenb (MCMOMHWUTENb, MPOAABEL) 00513aH CBOEBPEMEHHO NPEAOCTaB/IATL MOTPEOUTENIO
HeoOGXoAMMYyO WK [OCTOBEPHYHO WMHAOpMauui 0 ToBapax (pabotax, ycnyrax), ob6ecneunBaroLLyto
BO3MOXXHOCTb MX MPaBW/IbHOIO Bbibopa. o oTaenbHbIM Bruaam T0BapoB (paboT, ycsiyr) nepeyeHb 1 cnocoobl
JosegeHust nHdopmaumm Ao noTpedbuTensa yctaHasnueatoTcs MpaBuTenscTBoM Poccuiickoin degepaumn.

2. IHchopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3aTesibHOM NOpsiAKe A0/MKHA CoAepXaTb:

HaVMeHOBaHWe TEXHUYECKOTO perfiaMeHTa Wiv MHoe YCTaHOB/IEHHOE 3aKOHO4ATeIbCTBOM POCCUIACKO
defepauun 0 TEXHUYECKOM PEryiMpoBaHuM U CBUAETENbCTBYOWEe 06 06sA3aTe/ibHOM MOATBEPXAEHUN
COOTBETCTBUA TOBapa 0603HaYEHME;

(B peq. ®PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)
cBefeHnss 06 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBaxX TOBapoB (paboT, ycsyr), B OTHOLIEHUU
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NMPOAYKTOB MWUTaHUSI CBEAEHMS O cocTaBe (B TOM 4YMC/I€ HaMMEHOBaHME WCMOMb30BaHHbIX B MpoLecce
M3rOTOB/IEHNS MPOAYKTOB MUTAHUA MULLEBbLIX A06aBOK, 6MOIOTMYECKN aKTUBHbIX 406aBOK, MHopMaumsa o
Ha/ UMM B MNPOAYKTax MWTAHUSA KOMMOHEHTOB, MOJIYYEHHbIX C MNPUMEHEHNEM TEeHHO-UHXEeHEepHO-
MOAMMMUMPOBAHHbLIX OpraHn3MoB, B C/lydae, ecnvM COoAepXaHue YKasaHHbIX OpraHM3MOB B TakoM
KOMMNOHEHTe cocTaB/isieT 6onee AeBATU AECATLIX NPOLEHTA), MULLEBON LLEHHOCTH, Ha3HaYeHnu, 06 ycnoBmnsx
NMPUMEHEHMSA N XPaHEHUSI NMPOAYKTOB MUTaHMs, 0 cnocobax M3roTOB/IEHNSI TOTOBbIX G604, Bece (06beme),
Jate 1 MecTe W3roTOB/IEHUS U YMakoBKM (pac)acoBku) MPOAYKTOB MNWTaHWs, a Takke CBEeAEeHUs O
NPOTMBOMOKA3aHNSAX 4151 X NPUMEHEHNS NPY OTAE/bHbLIX 3ab6051eBaHusIX. [lepeyeHb TOBapoB (paborT, ycyr),
NHGOpMaLMa O KOTOPbIX AO/MKHA codepxaTb NPOTUMBOMOKa3aHus A8 UX NPUMEHEHWUS NPU OTAE/bHbIX
3aboneBaHusx, yTeepxaaetcs MNpaBntensCcTBOM Poccuiickoli degepauuu;

(B peq. ®PepepanbHbix 3aKOoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

LUeHy B pybsisax 1 ycnosus npuobpeTeHns ToBapoB (paboT, ycnyr), B TOM Yuc/e npu onsare ToBapos
(pabort, ycnyr) yepes3 onpegeneHHoe BpeMs nocne ux nepegadn (BbIMOMHEHUS, OKasaHWs) NOTpPeobuTento,
MOMHYI0 CYMMY, MOoAJ/1exallyto Bbinsiate notpebutenem, u rpacuk norawieHnst aToin Cymmsi;

(B pen. PenepasnbHOro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUIiHbIA CPOK, €CNN OH YCTAHOB/IEH;
(B pen. PenepasibHOro 3akoHa ot 17.12.1999 N 212-93)

npasuia n ycrioBust 3ohekTMBHOIO 1 6e30nacHOro NCnob30BaHNS TOBapOB (paboT, ycyr);

NHopMaumio 06 3HepreTMyeckon a(pPeKTMBHOCTU TOBApPOB, B OTHOLLUEHWM KOTOPbLIX TpeboBaHue O
Ha/ 4K Takoi MHGIOpMaL MM onpesesieHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 06 aHeprocbepexeHun n o
MOBbILLIEHNN 3HEPTETUYECKO 3phEKTUBHOCTMU;

(ab3au, BBegeH PegepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CAYXObl UAN CPOK FOAHOCTU TOBapoB (PaboT), YCTAHOB/EHHbIA B COOTBETCTBUM C HACTOSALLMM
3akoHOM, a TaKke CBefeHUs 0 HeOoOXOOUMbIX AEeNCTBUAX NOTPebUTeNns no UCTeYEHUM yKasaHHbIX CPOKOB U
BO3MOXHbIX MOCNEACTBMAX NPU HEBLINOMHEHNWN Takux AEWCTBWIA, ecnim ToBapbl (paboTbl) MO MCTEYEHUM
yKa3aHHbIX CPOKOB NPeACTaBNAAOT ONacHOCTb A1 XW3HW, 340POBbSA M MMYyLLECTBa NOTpebuTens wau
CTaHOBATCA HENPUIOAHLIMU 47151 UCMO/Ib30BaHMSA MO HA3HAYEHWIO;

agpec (MecTto HaxoxAeHus), (UPMEHHOe HauMeHoBaHWe (HavMeHOBaHWe) U3roToBuTEeNs
(ucnonHuTens, npogasua), YNOSIHOMOYEHHON OpraHuW3auMnm WM  YNoSIHOMOYEHHOTO WHAMBUAYasIbHOIO
npegnpuHumarens, UMnopTepa,;

(B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-93)

nHopmaumio 06 oba3arenlbHOM NOATBEPXAEHNM COOTBETCTBMSA TOBApOB (PaboT, yCAyr), yka3aHHbIX B
NyHKTe 4 cTartbn 7 HacTosAWwero 3akoHa;

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

MHhopMaumio 0 npaBuaax NPoAaxXu TOBapoB (BbIMNO/THEHUSA PaboT, OKasaHUs yCnyr);

yKasaHue Ha KOHKPEeTHOe JiMuo, KOTopoe OyAeT BbINOMHATL paboTy (okasbiBaTb YCyry), Wt
MHOpMaLMI0 O HEM, EC/IN 3TO MMEET 3HAYEHNE, NCXOAA U3 XapakTepa paboTsl (yciyru);

(ab3au BBegeH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

yKasaHne Ha MCnosb3oBaHve hoHOrpaMmM Mpu OKasaHuM pasB/ieKkaTefibHbIX YC/Ayr UCMOMHMTENSMM
MYy3blKa/TbHbIX NMPON3BEAEHWIA.

(ab3au BBegeH PefepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

Ecnun npnobpeTtaemblii noTpedbuTeniem ToBap 6bi1 B yNnoTpeb/ieHny v B HEM YCTPaHANCA HeA0CTaToK
(HepocTaTkM), NOTPEbUTEN0 AO/MKHA ObITh NPefoCcTaBneHa MHhopmaumst 06 3TOM.

3. VHdopmaums, npegycMOTpeHHas MYHKTOM 2 HacTosWel cTaTbu, [AOBOAMTCA 00 CBeAeHus
noTpebuteneli B TEXHMYECKOW AOKYMEHTaLMK, npuiaraeMoi K ToBapam (pabotam, ycryram), Ha 3TUKETKax,
MapKMPOBKOW NN MHbIM CMOCOO0M, NPUHATBLIM A5 OTAEMbHbLIX BUAOB ToBapoB (paboT, ycnyr). MiHgopmauyus
06 06s3aTelbHOM MOATBEPXAEHUN COOTBETCTBUS TOBApOB MNpefcTaBnseTcs B nopsgke u cnocobamu,
KOTOpble YCTaHOB/IEHbI 3akoHoAATeNbCTBOM Poccuiickoit defepaunn 0 TEXHUYECKOM PeryivpoBaHun, U
BK/OYaET B cebs CBeAeHMs O HOMepe AOKYMeHTa, NoATBEepXAalLlero Takoe COOTBETCTBME, O CPOKe €ero
JeincTBus 1 06 opraHu3auuy, ero BbigasLUeli.

(B peq. PenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

A63ay, yTpatun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-d3.

Crtartba 11. Pexxum paboTbl npoaasLa (MCnofHUTens)

1. Pexum paboTbl roCcyaapCTBEHHbIX, MYHUUMMNA/IbHBIX OpraHusauuii TOProe/v, GbITOBOTO M WHbIX
BMOOB OOCNyXMBaHWA MOTpebuTeneid ycTaHaBNMBAEeTCS MO PELUEHW COOTBETCTBEHHO OpraHoB
NCNONHUTENbHON BNacTn cybbekToB Poccuiickoin degepaumm n opraHoB MECTHOTO CamMmoynpaB/ieHus.

2. Pexxum paboTbl OpraHu3auuii, ocywecTBASAWMX AEeATENbHOCTb B cthepax TOProBoro, 6uITOBOMO U
WHbIX BWAOB OGCYXMBaHWA MNOTpebuTeneid M He ykasaHHbIX B MyHKTe 1 HacTosWel cTaTbWl, a Takxe
NHAMBUAYaIbHbIX NPEANPUHMMAaTENEN ycTaHaB/IMBAETCSA UMW CaAMOCTOSITE/BHO.

3. Pexvm paboTbl npogasBua (MCMONHWTENS) AOBOAMTCA A0 CBeAEHMS MOTpebutenein U [O0/mKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY,.


consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FA45FECBC97DE2B7C3854C2E3F3EA38393A66276E608EAr12CL
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FA45FECBC97DE2B7C3854C2E3F3EA38393A66276E608EAr12DL
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FA45FECBC87DE2B7C3854C2E3F3EA38393A66276E608ECr12CL
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FC41FAC9CE71BFBDCBDC402C38r321L
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FC44FAC8CB77BFBDCBDC402C3831FC9494EF6E77E608ED12rF25L
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FA45FECBC87DE2B7C3854C2E3F3EA38393A66276E608ECr12FL
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FA45FECBC87DE2B7C3854C2E3F3EA38393A66276E608ECr12FL
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FA45FECBC87DE2B7C3854C2E3F3EA38393A66276E608ECr12AL
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FC42FFC8CD71BFBDCBDC402C38r321L
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FA45FEC9C87DE2B7C3854C2E3F3EA38393A66276E608EEr12CL
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FC41F7C8C973BFBDCBDC402C3831FC9494EF6E77E608EC1ErF24L
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FA45FECBC87DE2B7C3854C2E3F3EA38393A66276E608EDr122L
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FC42F8CCCC75BFBDCBDC402C3831FC9494EF6E77E608EF1ArF2DL
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FA45FEC9C87DE2B7C3854C2E3F3EA38393A66276E608EEr12EL
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FA45FECBC97DE2B7C3854C2E3F3EA38393A66276E608EBr122L
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FC43FFC5CB7DE2B7C3854C2E3F3EA38393A66276E608EFr122L

Cratba 12. OTBETCTBEHHOCTb M3rOTOBUTENSA (MCMOMHUTENSA, NpoAaBLa) 3a HeHaAnexallyto
nHpopmaumio o Toeape (pabote, ycnyre)
(B pen. PenepasibHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu noTpebutento He npegocTas/ieHa BOSMOXHOCTb He3aMe 4 IMTeNbHO NOYyYUTb MPY 3aK/IHHEHUN
Jorosopa nHgopmaumio o ToBape (paboTe, ycnyre), oH Brnpaese notpeboBaTtb OT npogasua (MCNOSHUTENS)
BO3MeELLEeHNA YObITKOB, NPUUYMHEHHbIX HEOOOCHOBAHHLIM YK/TIOHEHMEM OT 3ak/Il4YeHus 40roBopa, a ecsu
[0r0BOp 3aK/0YeEH, B PasyMHbIli CPOK OTKa3aTbCs OT €ro UCNOSIHEHUS U NOTPeboBaTh Bo3Bparta yniayeHHoi
3a TOBap CyMMbI 1 BO3MELLEHNSA ApYruX YObITKOB.

(B peq. ®PegepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Mpy oTKase OT MCMOMHEHWs Aorosopa notpebuTens 0b6s3aH BO3BpaTUTbL ToBap (pesy/ibtar paboThbl,
YCyrn, ecnn 3T0 BO3MOXHO MO X XapakTepy) npogasuy (MCMOMHUTENHD).

(B peq. ®PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PepepasibHOro 3akoHa ot 17.12.1999 N 212-93)

2. Mpogasel, (MCNoAHUTENb), HE NPeAOCTaBMBLUMI MOKYNaTeslo NOSIHOW 1 AOCTOBEPHOW MHopMaLIMu
0 ToBape (paboTe, ycrnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHY NyHkTamu 1 - 4 cratbu 18 wam
nyHKTOM 1 cTatby 29 HacToswero 3akoHa, 3a HegocTatky ToBapa (paboTbl, ycyri), BO3HUKLIME MOC/e ero
nepegaun noTpebutento BCneacTBUE OTCYTCTBUSA Y HEMO Takoi MHopmaLmu.

(n. 2 BBeaeH ®enepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

3. TMpu npuuvHeHun Bpeda XW3HW, 300POBb0 WM UMYLLECTBY NOTpebutens BCNeacTBue
HenpeaocTaB/ieHNs emMy MOSHOW U A0CTOBEPHOW WHopMauun o ToBape (paboTe, ycnyre) notpeéutesnb
Bnpase notpeboBaTb BO3MELLEHMSA TAKOro Bpefa B nopsadke, NpeaycMOTPEHHOM cTaTbeli 14 HacTosLiero
3aKoHa, B TOM Yunc/ie NoSIHOMo BO3MeLLeHUS YObITKOB, MPUYUHEHHBIX NMPUPOAHBLIM 0ObeKTaM, HaxXo4ALWMMCS B
COBCTBEHHOCTY (BN1afieHnn) noTpedutens.

(n. 3 BBegeH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

4. Tpu paccmoTpeHun TpeboBaHWii nOTPebuTens O BO3MELLEHUN YObITKOB, MPUUYMHEHHBIX
HeLOCTOBEPHOW WAM HeAOCTAaTO4MHO MOJHOW MHdopmauumeli o ToBape (paboTe, ycnyre), Heob6xoaumo
NCXOAUTb U3 MPeanosiIoKeHUss 06 OTCYTCTBMM Yy MOTpebuTens cneumasnbHblX NO3HaHWKA O CBOWCTBax W
XapaktepucTtukax Tosapa (pabotbl, ycnyru).

(B pen. ®enepanscHOro 3akoHa ot 17.12.1999 N 212-93)

Crtartbsl 13. OTBETCTBEHHOCTb M3roTOBUTENSA (MCNOMHUTENS, NPoAaBLa, YNOSIHOMOYEHHOW opraHnsaumum
UAN  YNONHOMOYEHHOTO WUHAMBUAYA/IBHOTO MNpegfnpuHumarens, uMmrnopTepa) 3a HapyleHue npas
notpeéuteneii
(B peq. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylweHve npaB noTpebuTenein M3roToBuTeNb (MCMOMHUTENb, MpoAasel, YMNoSHOMOYEHHas
opraHv3aumss WM YNO/IHOMOYEHHbI  MHAMBMAYaNbHbIA  NpeanpuHUMaTens, UMNOPTep)  HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM W11 [OrOBOPOM.

(B pen. ®enepansHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnm vHoe He yCTaHOB/IEHO 3aKOHOM, YObITKM, MPUUYMHEHHbIE MNOTPE6UTENto, noanexar
BO3MELLEHWNIO B MOJHOM CYyMME CBEPX HEYCTOWKM (NEHW), YCTAHOB/IEHHON 3aKOHOM W/IM AOTOBOPOM.

(n. 2 B pen. PepepasibHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToliku (NeHn) 1 BO3MeELLEHNE YObITKOB HE OCBOOOXAAKT M3roToBUTENS (MCMOMHUTENS,
npogasLa, YNoSHOMOYEHHYI OpraHuM3aumio UaM ynosIHOMOYEHHOTO VMHAMBUAYa/IbHOTO NpeafnpuHumarens,
nMmnopTepa) OT UCNOSTHEHUS BO3/TIOXKEHHbIX Ha HEr0 0653aTeNIbCTB B HATYpe nepes notpebutenem.

(B peq. ®PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

4. WN3rotoBuTeNb (MCNOMHWTENb, NpoAaBeL, YNOMHOMOYEHHAs OpraHusauns UaM YrnosIHOMOYEHHBIT
NHAVBUAYaANbHBIA NpeanpuHYMaTeb, UMNOPTEP) OCBOGOXAAETCS OT OTBETCTBEHHOCTM 3a HEUCMNOJIHEHWE
0653aTeNIbCTB MM 3a HeHag/iexallee MUCMoNHeHne 06sa3aTefibCTB, €C/M AO0KaXKeT, YTO HeWCnosiHeHue
0653aTeNbCTB WM UX HEHaZ iexallee NCMNOoIHEHVE NPOM30LLI0 BCNeACTBME HENPEOLONMMO CUMlbl, a Takke
MO MHbIM OCHOBaHWAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(B pen. ®PenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHua notpebutend 06 yniaTe HeycTonkM (NeHu), NPesyCMOTPEHHON 3aKOHOM Wan
[LOroBOpoOM, Mog/iexar yAOB/ETBOPEHMIO M3roToBUTENEM (MCMONHWUTENEM, MPOAABLOM, YNOHOMOYEHHO
opraHusaumein  unm  ynosIHOMOYEHHbIM  WHAVMBUAYa/IbHbIM  NpegnpuHuMarenemM,  MMMNopTepoMm) B
[06pPOBONLHOM MopsAKe.

(B peq. ®PepepanbHbix 3aKOHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. MNpu yooBneTsopeHun cygom TpeboBaHuin NoTpebuTens, yCTaHOB/MEHHbIX 3aKOHOM, CY[, B3bICKMBaET
C wu3rotoBuTens (UCMOAHMTENs, NpoAaBLad, YNO/IHOMOYEHHOW opraHMsauum WaM  YnosIHOMOYEHHOro
WHAVBUAYA/IbHOTO MpeanpuvHUMaTens, wuMnopTepa) 3a HecobnogeHne B A06POBO/ILHOM  NoOpsigke
y[OBMETBOPEHUS TpeboBaHuA noTpebutens wipad B pasMepe NATbAECAT MNPOLEHTOB OT CYMMbI,
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NPUCYXAEHHOW CyA0M B NOMb3Yy NOTpebutens.
(B peq. ®PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Ecnm ¢ 3asBnieHveM B 3aWuTy npaB noTpebutens BbICTynatoT O6LEeCTBEHHble 06beanHEHUS
noTpebuTenen (Mx accoumauuun, COH3bl) WM OpraHbl MECTHOTO CamMoynpaB/ieHUsi, NATbAECAT MPOLEHTOB
CYMMbI B3bICKAHHOTO WITpada nepeyncnsaTcs ykasaHHbIM 00benHEHUAM (MX accoumaumam, cosam) nm
opraHam.

KoHcynsTaHTlNoc: npyumedaHue.
O BO3MeLleHun Bpeaa, NPUYNHEHHOTO BCNEACTBUE HEAOCTATKOB TOBApPOB, paboT nan yCyr CM. Takxe
naparpad 3 rnasbl 59 MK PO.

Crtatba 14. ViMmyuwlecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPWYMHEHHbI BCeAcTBME HEA0CTaTKOB
ToBapa (paboTbl, ycnyrun)

1. Bpepa, NpVYMHEHHbIRA XN3HWU, 300POBbI0 N UMYLLECTBY NOTPEOUTENS BC/IEACTBME KOHCTPYKTUBHbIX,
MPOU3BOACTBEHHbIX, PELENTYPHbIX WM WHbIX He[oCcTaTtkoB ToBapa (paboTbl, YyCryru), MNOAAEXUT
BO3MELLEHNIO B NMOTHOM 06bEME.

2. MpaBo TpeboBaTb BO3MELLEHMSA Bpega, NPUYMHEHHOIO BC/IEACTBME HEAOCTAaTKoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a NobbiM NOTEPMNEBLUNM HE3ABUCMMO OT TOT0, COCTOSA/T OH B AOrOBOPHbLIX OTHOLUEHUAX
C NpoAaBLOM (MCNOMHUTENEM) UN HET.

3. Bpef, MpUYMHEHHbIA XU3HKU, 340POBLI0 UAN UMYLLECTBY NOTPebuTens, noaexuT BO3MELLEHWIO,
€C/I1 Bpep, NPUUYMHEH B TEYEHUE YCTaHOB/IEHHOIO CpoKa CnyX06bl nn cpoka rogHocTu ToBapa (paboThl).

Ecnun Ha ToBap (pe3ynsrart paboTbl) AO/MKEH ObITb YCTAHOBMNEH B COOTBETCTBUM C NyHKTaMu 2, 4 cTaTbu
5 HacToslero 3akoHa CPOK CNYXObl UAN CPOK TOAHOCTM, HO OH HE YCTaHOB/EH, 60 NoTpebuTento He bbina
npefocTaBfieHa MosHas WM [AOCTOBEpHas WHdOpMauMs O Cpoke CAyxbbl WaM cpoke rogHoCcTU, 6o
noTpebuTesib He Gbl1 MPONHAOPMNPOBAH O HEOOXOAMMbIX AENCTBMSAX MO MCTEYEHMU CPOKa CAYXObl Wn
CcpoKa roAHOCTM M BO3MOXHbIX MOCMEACTBMSAX MPU HEBLINOIHEHUM YKa3aHHbIX AeicTBuiA, NM60 ToBap
(pesynerar paboTbl) MO UCTEYEHMU 3TUX CPOKOB NPEACTaB/ISET ONACHOCTb A5 XU3HW U 340POBbS, BPEf,
NOA/IEXUT BO3MELLLEHNIO HE3aBUCUMO OT BPEMEHMW €70 NPUYUHEHUS.

(B pen. ®enepanscHOro 3akoHa ot 17.12.1999 N 212-d3)

Ecnn B cooTBeTCTBMM C MYHKTOM 1 cTaTbu 5 HacTosiwero 3akoHa W3rotoBuTeNb (UCMNONMHUTENb) He
YCTaHOBW/1 Ha ToBap (paboTy) CPOK CNyXObl, Bpen MOAMEXWUT BO3MELLEHNO B C/lyyae ero MpuyYnHEHus B
TeyeHne OecaTun NeT Co AHA nepegayn Tosapa (paboTbl) NOTPEOUTENH, a eCcn AeHb nepefayn yCTaHOBUTb
HEBO3MOXHO, C AaTbl M3rOTOB/IEHWSA TOBapa (OKOHYaHUS BbIMOSHEHUSA PaboThl).

Bpea, NpuvuMHEHHbI BCneAcTBME HeAOCTATKOB TOBapa, NOAMIEXMT BO3MELLEHUO MpoAaBLOM WK
N3roToBMTE/IEM TOBapa Mo BbIOGOPY NOTEPNEBLLETO.

Bpen, NpUUMHEHHbIA BCcneAcTBME HeAoCTaTKoB paboTbl WAW  YCAYrK, MNOASIEXWUT BO3MELLEHMID
NCMOSTHUTENEM.

4. 3rotoBuTENb (MCNOSIHWTENb) HECET OTBETCTBEHHOCTb 3a BpPefd, MPUYUHEHHBLIN XU3HW, 340POBbI0
AN MMYLLECTBY NOTPEOUTENS B CBS3U C MCMOJ/Ib30BaHWEM MaTtepuasioB, 060pyAoBaHns, NHCTPYMEHTOB U
WHbIX CPEeACTB, HeoOXoAMMbIX [A7s MNpPOM3BOACTBA TOBApPOB (BbINMOHEHWS paboT, okasaHus ycnyr),
He3aBMCMMO OT TOr0, NO3BOJIAMN YPOBEHb HAY4YHbIX Y TEXHUYECKMX 3HAHWI BbISIBUTbL MX 0COObLIE CBOMCTBA UK
HeT.

5. M3roToBuTeNb (MCNOMHUTENb, NPOAABEL,) 0CBOBOXAAETCA OT OTBETCTBEHHOCTU, EC/N AOKAXKET, UTO
Bpef NpUYMHEH BCNEACTBME HENPEOAOIMMON CUIlbl UMW HAPYLLIEHUS NOTPEBUTENEM YCTAHOB/IEHHbIX NPaBW
CMO/Ib30BaHUSI, XpaHEHWs! UM TPAHCTNIOPTUPOBKM ToBapa (paboTsl, yCnyru).

KoHcynbtaHTlnoc: npymedaHuve.
O komMneHcaLmm MopasibHOro Bpea cM. Takxke naparpad 4 rnasbl 59 MK P®.

Crartbga 15. KomneHcaunst MmopasibHOro spega

MopanbHblii  Bpefd, NPUYMHEHHbIA NOTpe6uTenio  BCMEeACTBME  HapyLUEHUS  U3rOTOBUTENEM
(McnonuuTenemM, nNPoAaBLOM, YMNOSHOMOYEHHON opraHuzauueli Unm ynosIHOMOYEHHbIM WHAUBUAYabHbIM
npeanpuHUMaTenemM, MMNoOpTePOM) Npae NoTpeduTens, NPeayCMOTPEHHbIX 3aKOHAMMW 1 NPAaBOBbLIMI aKkTaMu
Poccuiickoii ®efepaumn, perynvmpyowyMy oTHOLLIEHVSI B 06/1aCTU 3alliMThbl NPaB noTpebuTeneid, NoanexmT
KOMMNEeHcaLUum NpUYMHUTENEM Bpeda NPV Ha/MuuKM ero BuHbl. PasMep KoMneHcauuu MopasibHOro Bpeja
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onpegenseTca Cy4oM U He 3aBUCUT OT pasmepa BO3MELLLEHMA UMYLLLECTBEHHOIO Bpeaa.
(B peq. PepepasnbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

KomneHcauua mopasibHOro Bpefa OCYLLECTBAAETCA He3aBWCMMO OT BO3MELLEHUS WMYLLLECTBEHHOrO
Bpe/ia 1 NoHeCeHHbIX NoTpebuTenem yobITKOB.

Ctatbsa 16. HepelcTBMTENNBHOCTb YC/I0BUIA AOTOBOPA, YLIEM/ISIOLWMX NpaBa noTpebutens

1. Ycnoeusi p[oroeopa, ywemssoowme npasa MOTpebutensa no CpaBHEHUK C MNpaBuiamu,
YCTaHOB/IEHHLIMX 3aKOHAMW W/ MHbIMW NPaBOBbIMK akTamu Poccuiickoin depepauumn B 061acty 3alnThbl
npae noTpeéuTenei, NPU3HaKTCS HeAEeNCTBUTEbHLIMU.

Ecnn B pesynbrate UCNOMHEHWS [0roBopa, YLWEMSALWEro npasa notpebutens, y Hero BO3HWK/N
yObITKM, OHW NoAg/1iexaT BO3MELLEHUIO U3roToBUTENEM (UCNOSTHUTENEM, NMPOAABLOM) B MOMHOM 06beMe.

2. 3anpelwaetcsa obycnosnueBatb MNpuobpeTeHne ofHWX ToBapoB (paboT, ycnyr) obs3arefibHbIM
npuobpeTeHMeM WHbIX ToBapoB (paboT, ycnyr). YO6bITKM, NPUYUMHEHHbIE NOTPebuTento BCAeAcTBUE
HapylleHuss ero npaBa Ha CBOGOAHbLI BbIGOp ToBapoB (paboT, yc/yr), Bo3MellalTcs NpoAaBLOM
(ncnonHuTeNnem) B NOSIHOM 06bEME.

3anpewaetca 06ycnoBvBaTh YAOB/IETBOPEHME TpebOBaHWiA MOTpebuTenein, npeabsBNAeMbIX B
TEeYEeHWe rapaHTUIiHOTO CPOKa, YC/TI0BUSIMU, HE CBA3@HHbIMK C HeJOCTaTkaMu TOBapoB (paboT, ycnyr).

(ab3ay BBegeH dPepepasibHbIM 3aKkOHOM 0T 21.12.2004 N 171-93)

3. MNpogasel, (McnonHMTEsNb) HE BNpaBe 6e3 cornacus NoTpebuTensa BbINOMHATL AONOAHUTE bHbIE
paboThl, ycnyrn 3a nnaty. [NoTpebutens BnpaBe oTkalaTbCs OT OnsaTtbl Takmx paboT (ycnyr), a ecnm OHu
onsiayeHbl, NOTpebuTenb BNpaBe NoTpeboBaTb OT nNpoaasua (MCNoMHUTENS) Bo3BpaTa ynaavyeHHOW CyMMbl.
Cornacue noTpebuTensa Ha BbINONHEHWE [ONOMHUTENbHBIX PaboT, ycnyr 3a naaTy oopMaseTcs NpoaasBLOoM
(ncnonHuTenem) B NUCbMEHHOW hopMe, ec/in UHOe He NpefycMoTpeHo dpefepasibHbIM 38aKOHOM.

(B pen. PenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Crtartba 16.1. dopmbl 1 NOPALOK ONaThl NpK NpoAaxe ToBapoB (BbINO/IHEHUU PabOoT, oKa3aHum ycnyr)
(BBefeHa PepnepanbHbiM 3akoHOM 0T 05.05.2014 N 112-93)

1. Mpopgasewy, (ncnonHuTenb) 06s3aH 06ecneynTb BO3MOXHOCTb On/iaTbl TOBApoB (paboT, ycyr) nytem
MCMNO/b30BaHUSA HAUMOHA/TbHBLIX MNAATEXHbLIX WMHCTPYMEHTOB, & TakkKe Ha/IMYHbIX pacyeToB Mo BblGOpy
notpe6utens.

O6s3aHHOCTL 06ecneunTb BO3MOXHOCTb OMfatbl TOBapoB (paboT, ycnayr) € WUCNosib30BaHMEM
HaLMOHasIbHbIX M1aTeXHbIX WHCTPYMEHTOB B pamKax HauWMOHasIbHOW CUCTEMbl NNaTeXHbIX KapT He
pacnpocTpaHseTcs Ha cyObekToB npeanpuHUMaTeNbCKO AeATeNbHOCTH, Bbipyyka OT peasm3aunm ToBapoB
(BbINOMIHEHUSI PabOT, OKasaHWa ycnyr) 6e3 yyeta Haslora Ha [06aB/EHHY CTOMMOCTb WM GanaHcoBas
CTOMMOCTb aKTMBOB (OCTaTO4YHasi CTOMMOCTb OCHOBHbIX CPeACTB M HeMaTepuasibHbIX akTUBOB) KOTOPbIX 3a
npeaLlecTBYOWNA  KaNeHdapHbli  rof, He MpeBbllaeT npefefbHble  3HA4YeHusl, YCTaHOB/IEHHblE
MpaBuTenscTtBOM Poccuiickoin degepaunn Aasa MUKponpeanpuaTuii.

2. Onnara ToBapoB (paboT, yc/yr) MOXeT NPON3BOAUTLCA NOTPebuTenemM B COOTBETCTBMMN C yKa3aHUeM
npogaeua (MCMONHWTENS) MyTEM pacyeToB uepe3 CYyOLEKTOB HaUWOHA/IbHON MNAaTeXHON CUCTEMBI,
OCYLLECTB/IAOLWMX OKasaHue MIaTeXHbIX YCNyr B COOTBETCTBMM C 3aKOHO4ATENbCTBOM PoccuiAickoii
denepauun 0 HaUMOHAJIBHOW NMATEXHOW CMCTEME, €C/IM UHOE HE YCTaHOBMEHO dlefepasibHbIMK 3aKOHaMU
WA MHBIMW HOPMATUBHbLIMW NPaBOBLIMU akTamu Poccuiickoii Pegepauun.

3. MNpu onnate ToBapoB (pPaboT, YCMyr) Ha/MYHbIMKA [AEHEeXHbIMW cpeacTBaMy 06s13aTenbCTBa
notpebutenss nepeg npogasuUOM (MCNONHWUTENEM) MO onjate ToBapoB (paboT, YCyr) cuuTarTcs
MCMNOJSIHEHHLIMW B pasMepe BHECEHHbIX [AEHEeXHbIX CPeACTB C MOMEHTa BHECEHWS Ha/IMYHbIX OEHEXHbIX
cpeAacTB  npogasBuy  (McnonHUTeNn) nMbo  nnartexHomy areHty (cybareHTty), ocyuwecTBasowemMy
[eATeNbHOCTb MO NpMeMy nnatexei U3NYECKMX L,

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa MpefocTaB/seMblX NOTpebuTenem HasMyHbIX
JeHeXHbIX cpefAcTB 6e3 OTKpbITUSA 6GaHKOBCKOrO cyeTa 06s3aTenibcTBa NOTpebutens nepes npoaasLOM
(ncnonHuTenem) no onsiate TOBapoB (PaboT, YCNyr) CUATAKTCA WCMNOMIHEHHLIMW B pa3Mepe BHECEHHbIX
OEHEXHbIX CPeACTB C MOMEHTA BHECEHMS MOTPEOUTENIEM Ha/IMYHBLIX [OEHEXHbIX CPeACTB KpPeguTHON
opraHusaumm mbo 6aHKOBCKOMY MaTeXHOMy areHTy (cybareHTy), OCYLeCTBASKWMM LeSATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoin defepaunm 0 HauMoHa/IbHOM NNaTexHoi cucteme.

Mpu onnarte ToBapoB (paboT, ycyr) NyTem NepeBofa AEHEXHbIX CPeACTB B paMKax NpUMEHSeMbIX
hopMm 6Ge3Ha/IMUHBIX pacyeToB 0bsizaTesibCcTBa NOTPebUTENs nepeq NpoAasLOM (MCMONHUTENEM) MO onate
ToBapoB (paboT, yc/yr) CUMTAlOTCS MCMOSIHEHHLIMW B CYMME, YKalaHHOM B pacnopshkeHuuM O nepeBofe
[LEeHeXHbIX cpeicTB, C MOMEHTa NOATBEPXAEHNS €0 UCNOSTHEHUS 06CTYXMBatoLel NoTpebuTens KpeanTHO
opraHu3aumei.

4. Mpu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLleHo ycTaHae/nMBaTb B
OTHOLLEHUN OOHOTO BMAA TOBapOB (paboT, ycnyr) pas3/iMyHbie LeHbl B 3aBMCUMOCTU OT cnocoba nx onnatsl
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NOCPEeACTBOM Ha/IMYHbIX PACYETOB UM B paMKax NpUMeHsIeMbIX (DOPM Ge3HANNYHbLIX PACUETOB.
5. lMpopaBel, (MCMOMHWTENb) HECET OTBETCTBEHHOCTb 3a BO3HUMKIIME Y NOTPEGUTENs YObITKM,
BbI3BaHHblE HapyLLleHNeM Tpe6oBaHWi NyHkTa 1 HacTosILEl cTaTbu.

Crartbsa 17. CynebHas 3awymTta npas notpebuteneii

1. 3awmTa npas NoTpebuTenen ocyLecTBASETCS Cy40M.

2. Vicku o 3awmTe npaB notpebuteneii MOryT 6biTb NPeAbsB/EHbI MO BbIGOPY MCTUA B CYZ, MO MECTY:

HaxoXeHnsi opraHnsaunun, a ecnm OTBETUMKOM SABMISAETCA UHAMBUAYANbHBIA NpeanpuHuMaresb, - ero
XUTENbCTBA,;

XUTeNbCTBAa WK npebbiBaHnsa NCTUa,;

3aK/THYEHNSA MW UCNOJSTHEHUS 40r0BOpPA.

Ecnun nck K opraHusauny BeliTeKaeT 13 AesATeNbHOCTM ee dunvana Win NpeacTaBuTeNbCTBa, OH MOXET
ObITb NPEABbSBMEH B CyA MO MECTY HaXoXAeHNs ee huinana univ npeacraBuTensbcTaa.

(n. 2 B pea. PepepasibHOro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTtpebutenu, wWHble UCTLUbI NO MCKaMm, CBA3@HHbIM C HapylwleHuem npas noTpebuteneil,
0CBOGOXJAIOTCA OT ynaaTbl rocyAapCTBEHHON NOLUVHbI B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM Poccuiickoi
depepauun o Hasorax n cbopax.

(n. 3 B pen. PepepasibHOro 3akoHa ot 18.07.2011 N 242-93)

Fnasa Il. SALUUTA MPAB NOTPEBUTEEN MNP NPOAAXE
TOBAPOB NOTPEBUTENAM

Crarbs 18. MNpaBa notpebutens npu o6HapyxeHUn B TOBape HeLOCTaTKOB
(B pen. PenepasnbHOro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebuTtens B c/yvyae OOHapyXeHUs B TOBape HeAOCTaTKOB, €C/MIM OHU He OblM OroBOpPEHbI
npoAasLOM, M0 CBOEMY BbIGOPY BrNpase:

noTpe6oBaTh 3aMeHbl Ha TOBap 3TOW e Mapku (3TUX e mogenu n (Unn) apTukyna);

noTpe6oBaTb 3aMeHbl Ha Takoii e ToBap APYroin mapku (Mogenu, apTukyna) C COOTBETCTBYIOLLMM
nepepacyeTom NOKyNHOM LeHbl;

noTpe6oBaTh COPasMEPHOro YMeHbLLEHWS NOKYNHOM LeHbl;

notpe6oBaTb He3ameL/IMTeNbHOro 6e3BO3ME3HOr0  YCTPaHeHUss HedoCTaTkoB ToBapa  Wan
BO3MeELLIeHNA pacxofoB Ha VX UCnpasneHne notpebutenem nnn TpeTbUM MLOM;

oTKa3aTbCsl OT UCMOJSIHEHWA [OroBopa Kynav-npogaxu 1 notpebosatb Bo3BpaTa yniayeHHon 3a Tosap
CymMMBbl. [0 Tpe6oBaHMio NpoAasLa 1 3a ero cHeT noTpebuTenb JOHKEH BO3BPATUTL TOBAP C HeJocTaTkamu.

Mpu aToM notpebuTenb Bnpase MOTpeboBaTh TakXe MOSHOMO0 BO3MELUEHUS YObITKOB, NMPUYUHEHHBIX
eMy BC/IeACTBME TMpPOoJdaxXu ToBapa HeHajexallero kKadectsa. YObITKM BO3MeLAlOTCA B CPOKWU,
yCTaHOB/IEHHbIE HACTOALLMM 3aKOHOM AN YAO0B/IETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHuii noTpedbutens.

B OTHOLLEHMM TEXHNYECKUN C/TIOXHOrO ToBapa notpebuTesb B ciydyae 06HapyXXeHNs B HEM HeOCTaTKOB
BNpaBe OTkas3aTbCA OT MCMOSHEHUS AOroBopa Kynjau-npogaxu v notpebosaTb BO3BpaTa ynjadveHHol 3a
Takoil ToBap CyMMbl /IM60 NpefbsasuTb TpeboBaHWe O ero 3amMeHe Ha ToBap 3TOW e mapku (mogenu,
apTuKyna) UM Ha Takoi e ToBap Apyroli Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLUM nepepacyeToM
MOKYMHOW LeHbl B TEYEHUe NATHaALUaTV AHEl Co AHA nepefayn notpebuTento Takoro toeapa. 1o ncreyeHnm
3TOro CpoKa yKasaHHble TpeboBaHns nog/iexar y40BNeTBOPEHUIO B O4HOM U3 CNeAyIoLWmMX CyYaes:

0o6HapyXeHue CyLLeCTBEHHOIo HefocTaTka ToBapa,;

HapyLLeHne YCTaHOB/IEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHEHWNs He0CTaTKOB TOBapa,;

HEBO3MOXHOCTb  WCMO/Ib30BaHWA TOBapa B TeYeHuWe Kax[oro rofa rapaHTUMHOIO Cpoka B
COBOKYMHOCTM 6ofiee yYeM TpuauaTb AHeli BCNeACTBME HEOAHOKPATHOrO YCTPaHEHUs ero pas/iMuHbIX
HeLoCTaTKOB.

MNepeyeHb TEXHUYECKM C/IOXHbIX TOBAPOB yTBepxaaeTcs MNpasuTtensctsoM Poccuiickoin depepavumu.
(n. 1 B pea. ®PepepasibHOro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykaszaHHble B MyHKTe 1 HacTosLlell cTaTby, NPeabsABASAITCA NoTpebuTenem npogasuy
NM60 YNOSIHOMOYEHHO OpraHn3auuy uay ynosiHOMOYEHHOMY UHAMBUAYa/IbHOMY NpeanpuHumarento.

(B pen. ®enepansHoOro 3akoHa ot 21.12.2004 N 171-93)
3. MNoTtpebutens BrNpase NpeabsaBUTb TPebOBaHUSA, yKasaHHble B ab3auax BTOPOM M OATOM NyHkTa 1

HacTosien  cTatbW,  WU3rOTOBWUTENO,  YMNOJIHOMOYEHHOW  OpraHusaumMm WM YNOSTHOMOYEHHOMY
NHAMBUAYaNbHOMY NpeAnpuHUMAaTesIto, UMNopTepy.
(B peq. ®PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTto npegbsiBneHus atux TpeboBaHWi MOTpebuTenb BrpaBe BO3BPaTUTb W3TOTOBUTEND WK
MMMOPTEpPY TOBap HeHaZ/1exallero kauectsa 1 NoTpeboBaTb BO3BpaTa ynjadyeHHol 3a Hero CyMMbl.
(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YtpaTtnn cuny. - begepanbHblii 3akoH oT 25.10.2007 N 234-93.
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5. OrtcytctBME Yy NOTPeOGUTENs KaccoBOro WM TOBApHOrO 4eka /MbB0 WHOMO [OKYMEHTa,
yAOCTOBEpPSAOWMX hakT M yC/noBMA MNOKYNKM ToBapa, He $BASETCA OCHOBaHWeM /1 OTkasa B
Y[0BMETBOPEHUN €ro TpeboBaHwuii.

Mpopasel, (M3roTOBUTENb), YNOTHOMOYEHHASA OpraHv3auus UM ynosiHOMOYEHHbI UHANBUAYabHbI
npeanpvHUMaTenb, UMNOPTEpP 0653aHbl MPUHATbL TOBap HEeHaA/exallero Kadectsa y notpebutens u B
cnydyae HeobxoAMMOCTM MPOBECTU MNPOBEPKY KavecTBa ToBapa. [MoTpebuTenb BnpaeBe yyacTBoBaTb B
NpOBEpKe kayecTsa ToBapa.

(B pen. ®enepanscHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HUKHOBEHUS HEeAOCTATKOB ToBapa npojaBsel (M3roToBUTENb),
YNO/THOMOYEHHAsA OpraHM3aums UM YNosIHOMOYEHHbI WHAMBUAYa/bHBIA NpegnpuHumatens, umnopTep
0653aHbl  NMPOBECTM 3KCMepTM3y ToBapa 3a CBOM CcuyeT. JKchnepTu3a ToBapa MNpOBOAMTCA B CPOKWU,
yCTaHOB/IEHHble cTaTbammn 20, 21 n 22 HacToswero 3akoHa 418 YAOBNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHwuii noTpebutens. MNoTpebutens BNpaBe NPMCYTCTBOBATL MpWU NPOBEAEHNM 3KCMEPTU3bI TOBapa 1 B
CNyyae Hecorfacus ¢ ee pesynbratamy OCNOPUTb 3ak/IHUYeHNE Tako SKCNepTu3bl B CyaebHOM nopsaake.

(B pen. ®PepepansHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbrate aKcnepTu3bl ToBapa YCTAHOB/IEHO, YTO €r0 HeAOCTaTkM BO3HWKAW BCNeacTBue
06CTOATENLCTB, 3@ KOTOpble He OTBeYaeT npogasel, (M3rotoBuTesb), NOTpebutens 06s3aH BO3MECTUTb
npogasyy (M3roTOBMTENTD), YNOSIHOMOYEHHON OpraHuM3auuy Wan YynosIHOMOYEHHOMY WHAMBUAYaSIbHOMY
npegnpuHuUMarento, MMMNOPTEPY pacxofbl Ha MPOBEAEHME 3IKCMNepTusbl, a TakkKe CBs3aHHble C ee
NPOBEAEHNEM pacxofbl Ha XpaHeHre 1 TPaHCNOPTUPOBKY ToBapa.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pea. degepasnibHOro 3akoHa ot 17.12.1999 N 212-93)

6. Mpogasey  (M3roTOBUTENL),  YMNOJIHOMOYEHHAs  opraHuM3auMs WM YNOSIHOMOYEHHbI
NHAMBUAYaANbHBIM  NpegnpuHuMaTtes, MMNopTep OTBeYaeT 3a HeLoCcTaTkKym ToBapa, Ha KOoTopbli He
YCTaHOB/IEH TapaHTWIHbIA CPOK, ecny NoTpebuTeslb OOKaXKeT, YTO OHU BO3HWKAW A0 Nepejayn ToBapa
noTpebuTesnio WK No NPUYNHAM, BO3HWKLLUM A0 3TOr0 MOMEHTA.

(B pen. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeHWM TOBapa, Ha KOTOPbLIA YCTAaHOBMEH rapaHTUiHbIA CPOK, MnpoAasel, (M3roTOBUTESb),
YMNOSIHOMOYEHHAA OpraHn3aums WauM YNosIHOMOYEHHbI WHAMBMAYaSIbHBIA NpeanpuHMMaTesb, UMnopTep
OTBEYAET 3a HeoCcTaTkyM TOBapa, €C/IM He [OKaXEeT, YTO OHU BO3HWMKIM MNOocMe nepejayn ToBapa
noTpebuTento  BCMEACTBME  HApPyWeHWs noTpebuTesiem MpaBwil  WCMOMb30BaHWUSA, XPaHEHWs  Wan
TPaHCNOPTUPOBKU TOBapa, AEVCTBUIA TPETbUX /AL, TN HENPEOLOIMMOW CUJIbI.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBeaeH PepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-3)

7. OoctaBka KpynHorabapuTHOro ToBapa W ToBapa BecoM 60see MATW KMIorpammMoB A1 PEMOHTA,
YUEHKWN, 3aMeHbl U (Unn) BO3BPAT WX MOTPEOUTEN0 OCYLLECTBASAIOTCA cunamm U 3a cyeT npogasLa
(v3roTtoBuTENS, YNOSTHOMOYEHHOIA opraHusaumu nnu YMOSIHOMOYEHHOT0 NHANBUAYaSIbHOTO
npeanpvHuMmaTens, nMmnoptepa). B cnyyae HeMcnonHeHWs AaHHOW 06A3aHHOCTM, a Takke Mpu OTCYTCTBUM
npogasua (M3roToBWUTENS, YMNO/IHOMOYEHHOW OpraHusauuM WauM YNOSIHOMOYEHHOTO  WHAUBUAYaSIbHOTO
npeanpvHUMaTens, umnopTepa) B MecTe HaxoXAeHus notpebutens gocrtaska U (Un) BO3BPAT yKa3aHHbIX
TOBapOB MOryT OCYLLECTBMATLCA noTpebutenem. lMpu aTom npogasel, (M3roToBWUTENb, YNOSHOMOYEHHAs
opraHusaums UM yrnosIHOMOYEHHbI NHAMBMAYa/IbHbIA NpeanpuHMMaTesib, UMNopTep) 06s13aH BO3MECTUTb
noTpebuTesno pacxodbl, CBA3aHHbIE C 4OCTaBKOW 1 (M/11) BO3BPATOM yKa3aHHbIX TOBapOB.

(n. 7 B pen. PepepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

CTtartbs 19. Cpokun npeabsBieHns notpebutenem TpebosaHuii B OTHOLLEHUM HEA0CTaTKOB ToBapa

1. MoTpebuTtens BNpase NpebABUTL NPefyCMOTPEHHblE cTaTbel 18 HacToswero 3akoHa TpeboBaHusA
K npogasuy (M3roTOBMTE/O, YNOMHOMOYEHHOW OpraHu3auum Wan ynosIHOMOYEHHOMY WHAUBUAYaSTbHOMY
npegnpuH1UMarento, UMNopTepy) B OTHOLUEHUW HeAOCTATKOB TOBapa, €CMN OHW OGHAPYXEHbl B TeyeHue
rapaHTMINHOrO CpPOKa UK CpoKa rogHOCTU.

(B pen. ®enepansbHOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBapOB, Ha KOTOPbIE FApaHTWIiHbIE CPOKM WM CPOKN FOAHOCTU HE YCTaHOBJEHbI,
noTpebuTesb BrNpaBe MNpeAbsBMTbL yKasaHHble TpPeboBaHMS, €c/iM HefoCTaTkM TOBapOB OOHapyXeHbl B
pasyMHbIA CPOK, HO B Mpegenax AByX JIET CO AHA nepegadyn nx noTpeoutento, ecnvn b6onee AavTesbHble
CPOKM HE YCTaHOB/IEHbI 3aKOHOM NN AOTOBOPOM.

(n. 1 B pea. degepasnbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUitHbIA CpPOK TOBapa, a TakKke CPOK ero CAyX6bl MCUMCASIETCA CO AHSA nepegayn ToBapa
noTpebuTesnto, ecsim MHOe He NPeaycCMOTPEHO LOroBopoM. Ecnv aeHb nepefayn yCTaHOBUTb HEBO3MOXHO,
3TN CPOKN UCUMCIAIOTCA CO OHA U3rOTOB/IEHUS TOBapa.

(B pen. ®PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[ns ce30HHbIX TOBapoB (06yBW, OAEXAbl N MPOYNX) 3TN CPOKM UCHUCIAKOTCA C MOMEHTA HaCTyNAeHns

COOTBETCTBYIOLLLETO CE30HA, CPOK HACTYM/IEHWS KOTOPOro OnpeaensieTcsi COOTBETCTBEHHO Ccybbektamu
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Poccuiickoii defepaLumn NCXoas U3 KNMMaTUUEeCKNX YC/I0BMIA MecTa HaxoxaeHus notpebutenei.

Mpv npogaxe TOBapoB MO O6pas3uam, Mo Mo4Te, a Takke B C/ydyasiX, ec/iMi MOMEHT 3akloyeHNs
JoroBopa Kynau-npoAaxu W MOMEHT fepefjayu ToBapa nNoTpPe6GuTento He COBMaZatoT, 3TU  CPOKK
MCUNCNAIOTCA CO [AOHA [JOCTaBkM ToBapa noTpebutento. Ecnu notpebutens vWEH BO3MOXHOCTM
1Cnosib30BaTh TOBAp BCAeACTBUE OBCTOATENLCTB, 3aBUCALLMX OT NpodasLa (B YaCTHOCTM, TOBap HyxaaeTcs
B CMeLMasibHON YCTaHOBKe, NOAK/IYEHNN Unmn cO6opKe, B HEM UMEKTCA HELOCTaTKM), rapaHTUiiHbIA CPOK He
Te4YeT [0 YCTpaHeHUs NpPoAaBLOM Takmx 06CTOATeNbCTB. ECnmM geHb AOCTaBKM, YCTAHOBKW, MOAKMHOYEHNS,
cbopkn TOBapa, YCTpaHeHMs 3aBUCALLMX OT MpoAaBua O6CTOATENbCTB, BC/IEACTBME KOTOPbLIX NOTpebuTesb
He MOXET MCMOoNb30BaTb TOBAp MO Ha3HAYEeHU0, ONpPeaenTb HEBO3SMOXHO, 3TN CPOKU UCHUCNSAIOTCA CO OHSA
3ak/1l04eHns Jorosopa Kynan-npoaaxu.

(B peq. ®PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

Ab63al, UCKMYEH. - PefepasbHblil 3aKOH 0T 17.12.1999 N 212-93.

CpoK rogHoCcTV ToBapa onpegenseTcs NepvoAoM, MCUUCASEMbIM CO OHSA W3rOTOB/EHWS ToBapa, B
TeyeHne KOTOPOro OH NPUIOA4EH K UCMOMIb30BaHMI0, WK AaTOi, A0 HACTYM/IeHNsS KOTOPO ToBap NPUrofeH K
MCMO/Ib30BaHNIO.

MpoAo/MHKMTENBHOCTL CPOKa rOAHOCTU TOBapa [0/DKHA COOTBETCTBOBATL 06sA3aTe/IbHbIM TPeboBaHUAM
K 6e3onacHOCT ToBapa.

(B pen. ®enepansbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUiiHble CPOKM MOTYyT YCTaHaB/MBATLCA Ha KOMIMJIEKTYKOLME U3LENNS U COCTaBHbIE 4acTu
OCHOBHOTO ToBapa. lMapaHTuiiHbIe CPOKM Ha KOMM/IEKTYIOLME U3LENNSA N COCTaBHbIE YacTU UCHUCIAIOTCA B
TOM e MopsiAKe, YTO U rapaHTUHBIA CPOK Ha OCHOBHOW TOBap.

lapaHTUliHbIE CPOKN Ha KOMMMEKTYOLWME U3LeNns 1 coCTaBHble YacTy ToBapa CUMTaTCHA PaBHbIMU
rapaHTMNHOMY CpPOKY Ha OCHOBHOE M3fesiMe, ec/in MHOEe He YCTaHOB/IeHO A0roBopoM. B cnydae, ecnu Ha
KOMIM/IEKTYIOLLEeEe U3fenne 1 CoCTaBHy YacTb TOBapa B JOrOBOpe YCTaHOB/EH rapaHTUHbIA CPOK MeHbLUel
NPOAO/KUTENILHOCTU, YEM FapaHTWUIiHbIA CPOK Ha OCHOBHOE u3genve, NoTpebuTenb BnpaBe MpesbsBUTb
TpeboBaHWsA, CBA3aHHblE C HegocTaTkamy KOMMEKTYIOLWEro U3genvsa u CoCcTaBHOM yacTu ToBapa, mpu ux
06HapyXeHUn B TeyeHWe rapaHTMIHOTO CpoKa Ha OCHOBHOE W3aenve, ec/ii MHOe He npesycMOTpeHo
[0roBopom.

(B pen. PenepasibHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTywwee nsgenne yCTaHOBMEH FapaHTUMHBIA CPOK 60/bLUE MPOAO/IHKUTENBHOCTH,
YeM rapaHTUHbIA CPOK Ha OCHOBHOW TOBap, NOTpebuTesib Bnpaese NpenbsBuTb TPEOGOBaHMSA B OTHOLUEHWM
HeLOCTaTKOB TOBapa NpW YC/I0BUM, YTO HELOCTaTKM KOMM/IEKTYIOLWEro M3gennsi o6HapyXeHbl B TeyeHue
rapaHTMINHOIO CpoKa Ha 3To n3genve, He3aBMCMMO OT UCTEYEHMS rapPaHTUNHOIO Cpoka Ha OCHOBHOW TOBap.

4. CpoKy, ykasaHHble B HacTosILel cTtaTbe, AOBOAATCA A0 CBeAeHUs noTpebutens B uHdopmaumm o
ToBape, NpefocTaBAsieMoli NOTpebuTeNto B COOTBETCTBUM CO cTaTbeli 10 HacToswero 3akoHa.

5. B cnyyasx, Korga npefycMOTPEeHHbIn OroBOPOM rapaHTUMHBIA CPOK COCTaBNsAeT MeHee ABYX JIeT U
HepocTaTky ToBapa 06HapyXeHbl NOTpebuteneM No UCTEYEHUW FapaHTUHOTO CPOKa, HO B Mpefenax AByX
NneT, NnoTpebuTeb BNpaBe NpeabsBUTbL NPOAaBLy (M3roToBUTENO) TPpe6oBaHWsA, NPesyCMOTPEHHbIE cTaTbell
18 HacTosiLlero 3akoHa, ec/ivM AOKaXeT, YTO HeJoCTaTkM ToBapa BO3HWKAM A0 €ro nepejayn notpeburento
WAW N0 NPUYMHAM, BO3HUKLLIMM [0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®enepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBIEHUS CYLLECTBEHHbIX HEAOCTATKOB TOBapa MOTpebutens Bnpase MNpeabsBuTb
N3roTOBUTESIO (YnONHOMOYEHHOW opraHusalmun nnm YMOSTHOMOYEHHOMY NHAMBUAYSIbHOMY
npegnpuHumarento, nvnoprepy) TpebosaHue O 6€3BO3ME3OHOM YCTPaAHEHUW TakMX HEeLOCTaTKoB, €C/v
[LOK&XeT, 4TO OHM BO3HVK/IN [0 nepejayn ToBapa NoTpebuTento nam no npuyMHam, BOSHMKLIUM [0 3TOro
MOMeEHTa. YkasaHHOe TpeboBaHVWe MOXET ObiTb NPeabsBEHO, ecnv HefocTaTku ToBapa O6HapyXeHbl no
ncTevyeHnn AByX NeT COo AHA nepefadv ToBapa noTpebuTento, B TeYeHMe YCTaHOB/IEHHOIO Ha ToBap Cpoka
CNYX6bl WM B TeYeHWe OeCATU NIeT CO [HA nepejayn ToBapa MnoTpebutento B c/lydyae HeycTaHOB/EHUS
cpoka cnyxo6bl. Ecnm ykasaHHoe TpeboBaHMe He yOOB/IETBOPEHO B TeueHwe ABaguaTty AHeli co AHSA ero
npegbssieHns notpebuTenem WM OBHapyXEeHHbIi UM He[oCTaTOK ToBapa SBASETCA HeyCcTpaHUMbIM,
noTpebuTesib MO CBOEMy BbIGOPY BnNpaBe NPeabsBUTbL M3rOTOBMTENO (YNO/THOMOUYEHHOW opraHusauui uam
YNOSIHOMOYEHHOMY VHANBUAYAIbHOMY NPeAnpuHYMATENto, UMNOPTepY) UHble NpeayCMOTPEHHbIE MYHKTOM 3
cTatbu 18 HacTtosiwero 3akoHa TpeboBaHWs WM BO3BPaTUTb TOBap W3rOTOBWUTE/D (YNO/THOMOYEHHOWA
opraHusaumm Uan yrnosiHOMOYEHHOMY WHAMBUAYa/IbHOMY MpPeAnpyvHUMMaTento, NMMNopTepy) U notpebosarb
BO3Bpara ynja4eHHON AEHEXHOI CYMMbI.

(n. 6 B pen. PenepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

Ctatba 20. YcTpaHeHue HeAocTaTKOB ToBapa W3rotoButenem (NpogasBuOM, YNOSHOMOYEHHOW
opraHusaumen nam ynosHOMOYEHHbIM MHANBUAYANbHbLIM NpeanpuHuMarenem, MMNopTepoMm)
(B peq. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

1. ECnv cpoK ycTpaHeHUst HefloCTaTKOB ToBapa He onpefesieH B MMCbMEHHOI hopMe corfalleHnem
CTOPOH, 3TW HeAoCTaTKU [O/MKHbl 6bIThb YCTPAHEHbl W3roToBUTENEM (MPOAABLIOM, YNOSIHOMOYEHHOA
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opraHu3zaumeidi  MAM  YNO/IHOMOYEHHbIM  WHAMBMAYa/NbHbIM  MpeanpvHUMATesieM,  MMMNOPTEPOM)
He3aMea/ITesbHO, TO eCTb B MUHUM&J/TbHbI/ CPOK, 06 bEKTVBHO HEOOXOAUMBIA 4151 X YCTPAHEHMUS C YYETOM
06bI4HO NpuMeHsiemoro crnocoba. Cpok yCTpaHeHMs HeJOCTaTKOB TOBapa, onpefensiemblii B MUCbMEHHO
chopme cornalleHnem CTOPOH, He MOXET NPeBbILAaTbL COPOK NATb AHEA.

B cnyuae, ecnv Bo Bpemsl ycTpaHeHWs HeLOCTaTKOB TOBapa CTaHeT O4YeBWAHbIM, YTO OHW He ByayT
yCTpaHeHbl B ONpeAeneHHblil cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/1lounTb CornalleHne 0 HOBOM
Cpoke YyCTpaHeHus HepgocTaTkos, ToBapa. [lpy 3TOM OTCyTCTBME HEOOXOAMMbIX AN YCTpaHeHUs
HeLOCTaTKOB TOBapa 3anacHbIX YacTeil (getasnei, Matepuasnon), 060pyLoBaHNs WM NOAOOHbIE MPUYMHBI HE
ABMAOTCA OCHOBaHWEM [N15 3aK/YeHUs COrfalleHnss 0 TakoM HOBOM CPOKe W He 0CBOGOXAatT OT
OTBETCTBEHHOCTU 3a HapyLLeHWe CpoKa, OnpeesieHHOro CorlalleHmem CTOPOH NepBOHaYasIbHO.

(n. 1 B pea. deaepasnibHOro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOLLEHMN TOBAPOB [/IMTENBHOIO NOJIb30BaHNA 3rOTOBUTENb, NPOAABEL, MO0 YNOSTHOMOYEHHasA
opraHv3aumst UaM YNosIHOMOYEHHbI WHAMBUAYasbHbIA NpeanpuHUMaTens 0653aHbl NpY NpesbsBIEHUN
noTpebuTeniemM ykasaHHOro TpeboBaHnsl B TPEXAHEBHbIA CPOK 6e3BO3ME34HO NPeAoCcTaBUTL NOTPebuTeno Ha
nepuog peMOHTa TOBap [OJ/IMTENIbHOTO  MNOMb30BaHUsA, o0b6najallwmii  3TMMWM  XXe€  OCHOBHbIMM
noTpebuTenbLCKUMK CBOWCTBaMM, 0becneuvB [0OCTaBKy 3a CBOW cueT. [lepevyeHb TOBApOB [A/IMTENbHOrO
Monb30BaHWSA, Ha KOTOpble YykasaHHOe TpeboBaHWe He  pacnpocTpaHsaeTcs, YycTaHaB/MBaeTCH
MpaBuTensctBOM Poccuiickoin degepaunn.

(B pea. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-3, ot 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMs HegoCcTaTKoB ToBapa rapaHTuiiHbI CPOK Ha HEro NpoA/ieBaeTcs Ha Nepuos, B
TEeYeHVe KOTOpPOro ToBap He WCMONb30BaUICA. YKasaHHbli nepuog McHUCNsSeTcsa €O AHA obpalleHus
notpebutena c TpeboBaHueM 06 yCTpaHeHWM HeLOCTaTKOB ToBapa 40 [AHA BblAayn €ro no OKOHYaHuu
pemoHTa. [py Bblgaye TOBapa MW3roToBUTENb (Npo4aBel, YMNO/IHOMOYEHHAs opraHusauus  wunu
YMNOSIHOMOYEHHbBIA MHAVBUAYa bHBIA NpeanpuHUMaTesb, UMNOpPTep) 06513aH NpPeaoCcTaBUTb B MUCbMEHHO
thopme noTpebuTento MHgopmauuto o0 gaTe obpalleHus notpebuTtens ¢ TpeboBaHMeM 06 yCTpaHeHWUu
06HapyXeHHbIX MM HefoCTaTKOB TOBapa, O Aare nepefayn ToBapa notpebutenem Ans ycTpaHeHus
HegocTaTkoB TOBapa, O gare yCcTpaHeHuWs HefoCTaTkoB ToBapa C MX OnucaHvuem, 06 MCMoMb30BaHHbIX
3anacHbIX 4acTax (geTanisx, maTepuasiax) M O AaTe Bblgayn ToBapa NOTPebUTENt0 MO  OKOHYaHUW
yCTpaHeHnsi HeOoCTaTKoOB TOBapa.

(B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpu ycTpaHeHWM HefOCTaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMMIEKTYHOLWEro M34enms wam
COCTaBHO 4acTW OCHOBHOIO W34eNns, Ha KOTOpble YCTAaHOB/EHbl lAapaHTUliHbIE CPOKW, HAa HOBblE
KOMMIEKTYyIoLLEee U3fenne Uanm cocTaBHyH 4acTb OCHOBHOMO M3A4eNnsA yCTaHaB/IMBaETCH rapaHTUliHbIA CPoK
TON >X€ NPOJO/HKUTENBHOCTW, UYTO M Ha 3aMEHEeHHble KOMMNEKTYoWee U3LeNnMe Wan COCTaBHYH 4acTb
OCHOBHOIO M3[eNus, eC/iM UHOE He NpefyCMOTPEHO [O0r0BOPOM, U rapaHTUHbLIA CPOK UCYUCNISAETCA CO OHS
BblJaun NOTpebuTENH0 3TOr0 TOBapa No OKOHYaHWN PEMOHTA.

(n. 4 B peq. PenepasibHOro 3akoHa ot 17.12.1999 N 212-93)

Crartba 21. 3ameHa ToBapa HeHaa/iexallero Kayectsa

1. B cnyyae oGHapyXeHusi noTpebutenem HeAoCTaTKOB ToBapa W NpeabsiBneHns TpeboBaHusa O ero
3amMeHe npopasel, (M3roToBUTE/b, YNO/THOMOYEHHAs opraHM3aunst UM YNoSTHOMOYEHHbIA NHAMBUAYa bHBIA
npeanpvHUMaTenb, UMMNopTepP) 06si3aH 3aMEHUTb Takoli ToBap B TEUYEHNE CEMU AHel CO AHS NpeabsBeHus
yKasaHHOro TpeboBaHusi NoTpebuTenem, a Nnpyu Heo6XoANMOCTIM AONONHUTEbHOM NPOBEPKU KaYecTBa Takoro
ToBapa MpogaBLoOM  (M3rOTOBWTENIEM,  YMO/IHOMOYEHHOW  opraHusauueli WM YNoSIHOMOYEHHbIM
NHAVBUAYaAIbHLIM NpeanpuHMMaTENIEM, UMMOPTEPOM) - B TeuyeHne ABaguatu gHeil co OHSA NpeabssfeHus
yKa3aHHOro Tpe6oBaHus.

Ecnm y npopaBua (M3roToBUTENS, YMNO/IHOMOYEHHONW OpraHusauMn WM YNosTHOMOYEHHOTO
UHAMBUAYaA/IbHOTO MNpeAnpuHuMarens, MMnoptepa) B MOMEHT MpeAbsiBfeHus TpeboBaHUS OTCYTCTBYET
HeoOXoAMMbI ANA 3aMeHbl TOBap, 3aMeHa [O/MKHa ObiTb NPOBEAEHA B TeyeHMe Mecsila COo [AHSA
npeabsaBeHNst Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa M MNpMPaBHEHHbIX K HWM MECTHOCTAX TpeboBaHMe noTpebuTtens o
3aMeHe ToBapa NOA/EXWT YA0BMETBOPEHUIO MO €70 3asiB/IEHUI0 B CPOK, HEOGXOAUMbBIA Ans o4vepedHoit
[OCTaBKM COOTBETCTBYIOLLENO TOBapa B 3TW paiioHbl, B C/llydyae OTCYTCTBMSI Yy npogasua (M3roToButens,
YMNOSIHOMOYEHHOI OpraHu3aumum nam ynoaHOMOYEHHOMO MHAMBUAYaNILHOMO NpeArnpuHMMaTens, nMnopTepa)
Heob6xoAMMOro A5 3aMeHbl ToBapa Ha AeHb NPeabsBEHNs yKa3zaHHOro TpeboBaHusl.

Ecnn pgna 3ameHbl ToBapa TpebyeTcs 6onee cemum AHei, no TpeboBaHWO NOTpebuTens npoaasel
(n3rotoBuTENL  IMBO  YMNOMIHOMOYEHHAs  OpraHM3auMsl  WAM  YNOSIHOMOYEHHbIA  MHAUBUAYANbHbI
npeanpvHUMaTenib) B TeueHve Tpex AHEel co AHA npeabsBneHus TpeboBaHMsS O 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NpedoCcTaBUTb NOTPEOUTEN0 BO BpPeMEHHOEe MO0Mb30BaHME Ha Mepuoj 3aMeHbl ToBap
ONUTENbHOTO MO/b30BaHUs, 06najallmii 3TUMU  XXKE OCHOBHbIMW MOTPEOUTENLCKMMMK  CBOICTBAMMU,
obecneyrB ero AoCTaBKy 3a CBOI CYET. ITO NpaBW/I0 HE pacnpOCTPaHSETCS Ha TOBapbl, MepeYeHb KOTOPbIX
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onpefenseTca B COOTBETCTBMMN C MYHKTOM 2 cTaTby 20 HACTOoALLEero 3akoHa.
(B peq. PepepasibHbIX 3aKOHOB 0T 21.12.2004 N 171-93, oT 25.10.2007 N 234-93)

2. ToBap HeHaj/iexallero kayecTsa JO/HKEH ObiTb 3aMEHEH Ha HOBbI ToBap, TO eCTb Ha TOBap, He
6bIBLUNIA B ynoTpe6neHuw.

Mpy 3ameHe ToBapa rapaHTUiHbIA CPOK MCHUCNSETCA 3aHOBO CO AHA nepejayn ToBapa notpebuTento.

Cratbs 22. CpoKv y40B/IETBOPEHMS OTAEMbHbIX TPeboBaHuii noTpebutens
(B peq. ®egepasbHOro 3akoHa ot 21.12.2004 N 171-93)

Tpe6oBaHuA noTpebuTens O copasMepHOM YMEHbLUEHUW MOKYMHON UeHbl ToBapa, BO3MeLLeHWM
pacxofoB Ha ucnpas/ieHe HeoCTaTKoB ToBapa notpebuTenem Win TpeTbyM SIMLOM, BO3BPATE YrlavyeHHO
3a TOBap [EHEXHON CyMMbl, a Takke TpebGoBaHMWe O BO3MELLEHUU YObITKOB, MPUYMHEHHbLIX NOTPEeGUTento
BCNEeACTBME nNpoJaxu ToBapa HeHag/iexallero kadyectBa /Mb60 MpefoCcTaBneHus HeHagnexaluei
nHdopMaumMnm o ToBape, noafexar YAOBMETBOPEHUIO MPOAABLOM (M3rOTOBMTENEM, YMNOSHOMOYEHHO
opraHv3aumeli naM ynosIHOMOYEHHbIM WMHAMBUAYa/IbHLIM NpeanpvHUMaTeneM, UMMNOPTEPOM) B TeyeHue
[ecaTn gHel co AHA npeabsBeHns COOTBETCTBYHOLLEro TpeboBaHus.

(B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MpodaBua (M3roTOBWUTENS, YMNOIHOMOYEHHOW OpraHm3aumm wunm
YMNOSIHOMOYEHHOIO  VHAMBUAYA/ILHOTO  NpeAnpuHuMaTtens, umnoptepa) 3a MPOCPOYKY  BbIMOSIHEHUSA
TpeboBaHuii noTpebutens
(B peq. ®PegepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylleHre npefycMOTPeHHbIX cTatbammn 20, 21 1 22 HacToswero 3akoHa CpOKOB, a Takxe 3a
HeBbINOJIHEHNE (3aJEePXKY BbINO/IHEHUA) TpeboBaHMA MOTPebuTens O npefocTasB/ieHnM emy Ha nepuoj
peMoHTa (3aMeHbl) aHanorMyHoro ToBapa npogasel, (U3roToBWUTESb, YNO/THOMOYEHHAA opraHu3auus unm
YNOSIHOMOYEHHBIA MHAMBUAYaNbHbIA NpeanpyHUMaTesnb, UMMNopTep), AOMYCTUBLUMIA Takue HapyLleHus,
ynnaunsBaeT NoTpedbuTento 3a Kaxkablii AeHb MPOCPOUKM HEYCTOlKY (NEeH0) B pasmepe O4HOro NPoLEeHTa LieHbI
ToBapa.

(B pen. ®enepansHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpefensietcs, MCXOA4A W3 €ero LeHbl, CyLlecTBOBaBLUE B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutenss OO/MKHO 6blI0  ObiTb  YOOB/AETBOPEHO NpPoAaBLOM  (M3rOTOBUTENEM,
YMNOJSIHOMOYEHHON  opraHu3auuelrt  WUAM - YNOSIHOMOYEHHbIM  MHAMBUAYANbHbIM  NpeanpuHuMaresem,
MMMNopTEPOM), B JeHb [A06POBO/ILHOIO YAOB/IETBOPEHUSA Takoro TpebOoBaHUSA WM B [AEeHb BbIHECEHWS
cyfebHoro pelueHus, ecnim TpebosaHve [O6POBOSILHO YAOBMIETBOPEHO HE ObINO.

(B pen. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINOIHEHWA TPeboBaHWn NOTPebuUTeNs B CPOKU, NPeayCMOTPeHHble cTatbamu 20 - 22
HacTosilero 3akoHa, noTpebuTenb BNpaBe MO CBOEMY BbIOOPY NpefbsBUTb WHble TpeboBaHus,
yCTaHOB/IEHHble cTaTbeil 18 HacTosLero 3akoHa.

Cratbsl 23.1. MNocneAcTBMS HapyLLEHUs NPOAABLOM CpoKa nepefayv npeABapuTesibHO OM1aveHHOro
TOBapa noTpeduTento

(BBeaeHa depepasibHbiM 3aKkOHOM OT 25.10.2007 N 234-93)

1. [JoroBop Kynau-npogaxu, npegycMmaTpuBaloWmii 06583aHHOCTb MOTPeEbMTEeNns npegBapuTenbHO
onnaTuTb TOBap, AO/MKEH COAEPXaTb YC/IOBME O CPOKE NepeAayn ToBapa noTpedutento.

2. B cnyyae, ecnv npogaBsel, MNOAYYMBLUMIA CyMMY MNpeABapuTesibHON onnatbl B onpefesieHHOM
[OrOBOpPOM Kynv-Npojaxu pasmepe, He UCMONHWI 06s3aHHOCTbL MO nepejave ToBapa noTpebuTesnto B
YCTaHOB/IEHHbI TaknM AOroOBOPOM CPOK, MOTPe6UTeslb N0 CBOEMY BbIGOPY BNpaBe NoTpeboBaTh:

nepegayn onja4yeHHOro ToBapa B yCTAHOB/IEHHbI UM HOBbI CPOK;

BO3BpaTa CyMMbl NpeaBapuTe/ibHON onsiaThl TOBapa, He NepegaHHOro NPoAaBLOM.

Mpy 3TOM NOTPe6UTENb BrnpaBe NOTPebOBaTb TaKKe MOSIHOrO BO3MELLEHMS YObITKOB, MPUUYMHEHHbIX
eMy BCNeACTBME  HapylUeHWsl  YCTaHOB/IEHHOTO  [AOTOBOPOM  KYMAW-MPOAAXM CPoKa  nepegauu
npeaBapuTesibHO onsla4eHHoOro ToBapa.

3. B cnyyae HapyleHuns yCTaHOB/IEHHOTO [OrOBOPOM  KyMNju-Mpofaxu Cpoka nepegaun
npeaBapuTesisHO OM1layeHHOro ToBapa NOTPebWTeNlo NpoAaBel, yniadvMBaeT emy 3a Kaxgplli [eHb
MPOCPOYKM HeyCTOoliKy (MeHn) B pa3mepe No/I0BUHbI MPOLEHTA CyMMbl NPeABapuTesibHON onaTtbl ToBapa.

HeycTtoiika (MeHu) B3bICKMBAETCs CO [AHS, KOrga no AOroBopy Kynav-npofaxu nepegada ToBapa
noTpebuTento Ao/mkHa 6blna ObiTb OCYLECTBAEHa, A0 AHS nepejayn ToBapa noTpebuTento uam 4o AHS
yAOB/ETBOPEHMS TPeboBaHNsi NOTPEBUTENS 0 BO3BpaTe EMY NPeABapUTENbLHO YNIa4eHHON M CYMMbI.

CymMa B3bICKaHHOW NOTpebuTeniemM HeyCToMKM (MeHN) HE MOXET NPEBbILWATbL CyMMY NpeaBapuTe/ibHOM


consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FA45FEC9C87DE2B7C3854C2E3F3EA38393A66276E608EAr12BL
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FA45FECBC97DE2B7C3854C2E3F3EA38393A66276E609EEr12FL
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FA45FECBC97DE2B7C3854C2E3F3EA38393A66276E609EEr128L
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FA45FECBC97DE2B7C3854C2E3F3EA38393A66276E609EEr12AL
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FA45FEC9C87DE2B7C3854C2E3F3EA38393A66276E608EBr122L
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FA45FECBC97DE2B7C3854C2E3F3EA38393A66276E609EFr12CL
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FA45FEC9C87DE2B7C3854C2E3F3EA38393A66276E608EBr123L
consultantplus://offline/ref=D3474F9C0CF3B61D7EA84AB9ACC8C6B9FA45FECBC97DE2B7C3854C2E3F3EA38393A66276E609EFr129L

onnatbl ToBapa.

4. TpeboBaHusi NOTpebUTENs 0 BO3BpaTe YNaaydeHHOR 3a ToBap CYMMbl M O MOSIHOM BO3MELLEHWU
y6bITKOB nNoA/sexaTr YAOBNEeTBOPEHMIO MPOAaBLOM B Te4YeHue [ecATM [Heli CO AHSA npeabsBneHus
COOTBETCTBYIOLLErO TpeboBaHMS.

5. Tpeb6oBaHuss noTpebutens, YCTaHOB/IEHHble MYHKTOM 2 HACTOALen cTaTbW, He nognexar
YAOB/IETBOPEHNID, €C/M  MpOAaBel, [OKaXeT, 4TO HapylleHWe CPOKOB nepedaun noTpebutento
npeaBapuTeNbHO OMNJIaYeHHOTO ToBapa MNPOV3OLIO0 BCMEACTBME HENPeofonMMON CWMbl UM N0 BUHE
noTpebuTens.

CTtatbs 24. PacueTbl C NOTpebutenem B c/iyvyae NPUoBpeTEHNS UM TOBapa HeEHaA/1eXallero kayecTsa

1. Npwv 3amMeHe ToBapa HeHaa/1exallero KayecTsa Ha ToBap 3TOM Xe Mapku (3TUX e Mogenn n (Mnn)
apTvkyna) nepepacuet LeHbl ToBapa He NPou3BOAMTCS.
(B peq. ®PepepansbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpn 3ameHe ToBapa HeHaj/eXallero kayecTBa Ha Takol e ToBap ApYyroi Mapku (mogenu,
apTvkyna) B cfnydae, ecnv LeHa ToBapa, nog/iexallero 3aMeHe, HuKe LieHbl ToBapa, NpefocTas/IeHHOro
B3aMeH, MOoTpebuTens OO/MKEH AONMATUTL pasHULy B LEeHax; B Cnyyae, ec/v LeHa ToBapa, nognexallero
3amMeHe, Bbllle LieHbl TOBapa, NpefoCcTaB/IeHHOro B3aMeH, pasHuLa B LeHax BbiniadnsBaeTcs notpebutento.
LleHa ToBapa, nognexallero 3ameHe, Onpefenserca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue
noTpebuTensa He y40BMNETBOPEHO MPOAABLIOM, LieHa 3aMEeHSAeMOro Toeapa 1 LeHa nepejaBaemMoro B3ameH
TOBapa onpeaensaTca Ha MOMEHT BblHECEHWA CYA0M PeLLeHns O 3aMeHe ToBapa.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npefabseneHns notpebutenem TpeboBaHna 0 cCopa3MepHOM YMEHbLUEHUW NOKYMHOW LieHbI
TOBapa B pacyeT NPYHUMAETCA LeHa ToBapa Ha MOMEHT npeabssneHns notpebutenem tpebosaHus 06
YUEHKE WKW, ec/iM OHO [A06pPOBOMBHO He YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYLOM peLUeHUs O
COpa3MepHOM YMEHbLUIEHUW NOKYMHOW LieHbI.

(n. 3 B pea. PegepasibHOro 3akoHa ot 17.12.1999 N 212-93)

4. Tpu BO3BpaTe ToBapa HeHag/lexallero Kayecrtsa notpebutesis Bnpase TpeboBaTb BO3MELLEHUA
pasHuLpbl Mexay LeHol ToBapa, yCTaHOB/IEHHO JOrOBOPOM, U LIeHOV COOTBETCTBYHOLLErO TOBapa Ha MOMEHT
[OBPOBOMBHOMO  YAOBMETBOPEHUS Takoro TpeboBaHWa wnu, ecnu TpeboBaHue [JOOPOBOMBHO He
YOOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYOM pPeLLeHNs.

(n. 4 BBepeH ®efepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-93, B pef. PefepanbHOro 3akoHa ot 21.12.2004
N 171-93)

5. B cnyyae BO3BpaTa ToBapa HeHaj iexallero kayecTsBa, NPOAAHHOI0 B KpeauT, noTpebuTento
BO3BpallaeTcs ynjavyeHHana 3a ToBap [eHexHas CcyMmma B pasmMepe mnoralleHHoOro KO [HI0 Bo3Bparta
yKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcs naara 3a npefocraB/ieHne Kpeaura.

(n. 5 B pea. PenepasibHOro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3Bpara TOBapa HeHa/ieXxallero kayectsa, nNpuobpeTeHHOro notpebutenem 3a cuyet
noTpebuTenbCKoro kpeauTa (3aima), npogasel, 06s3aH BO3BpaTUTL MOTPEOUTENIO yNiavyeHHylo 3a ToBap
OEHeXHYI0 CyMMYy, a Takke BO3MECTUTb Yr/lavyeHHble MnoTpeduTesieM MPOLEHTbl W WHble NaTtexu no
[0roBopy nNoTpebuTesnibCKoro kpeauTa (3aima).

(n. 6 BBeageH ®enepasibHbIM 3aK0HOM 0T 21.12.2013 N 363-93)

Cratbsa 25. MpaBo noTpebuTtens Ha 0OMeH ToBapa Haa/exallero kasectsa

1. MoTpebutenb BnpaBe OOMEHATb HENPOAOBOSILCTBEHHLIA TOBap HaAnexalwero kadecrtBa Ha
aHas10rMyHbI ToBap y MpoAaBua, Y KOTOPOro 3TOT ToBap Oblal NPUOOPETEH, €C/M YKaslaHHbIi ToBap He
nogoLuen no gopme, rabapurtam, hacoHy, pacLBeTKe, pasMepy Uin KoMNaeKTauuu.

(B peq. ®PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens nmeeT nNpaBo Ha OOMEH HENPOAOBOSILCTBEHHOrO TOBapa Haj/iexallero kadyectsa B
TeyeHne YeTbipHaAUaTN AHEN, He cunTas AHsS ero NoKynku.

O6MeH HenpoAOBONLCTBEHHOTO TOBapa Had/1eXxallero kayecTsa NpoBOAMTCSH, €C/IM YKa3aHHbI ToBap
He 6bln B yNOTpe6neHn, COXpaHEHbI Ero TOBapHbI BUA, NOTPeObUTENbCKME CBOMCTBA, NIOMObI, (dabpryHbIe
APMbIKA, @ Takke WMEETCA TOBapHbI 4YeK WM KaccoBbli 4ek Nnbo WHOW noATBepxJalwmii onnary
yKa3aHHOro ToBapa AoKyMeHT. OTCyTCTBMUE y NOTPEOUTENS TOBAPHOIO YeKa WU/ KacCOBOro Yeka IMB0 MHOTro
NOATBEPXOAOLLETO OniaTy ToBapa AOKYMEHTa He JIMLLAET ero BO3MOXHOCTW CCbINaTbCs Ha CBUAETENLCKNE
nokKasaHus.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

[epeyeHb TOBapOB, He Mognexawmx obMeHy Mo OCHOBaHWSAM, YKa3aHHbIM B HACTOsLEN cTarbe,
yTBepxaaercs NpaBntenscTBoM Poccuiickoii ®efepaunn.

2. B cnyuae, ecnv aHanorMyHbIin ToBap OTCYTCTBYET B NMpodadke Ha AeHb 06pallleHnsl noTpebuTtens K
npogasLy, NOTPebuTenb BnNpaBe OTKa3aTbCS OT MCMOJIHEHUS AOroBopa Kynau-npojaxku u notpeboBatb
BO3BpaTa YMN/a4yeHHOn 3a yKasaHHblii ToBap AEHEXHOW cyMMbl. TpebGoBaHWe MOTPebuTens o BO3BpaTe
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yn/ia4eHHol 3a yKka3aHHbIA ToBap AEHEXHON CyMMbl NOAMIEXUT YAOBMETBOPEHMIO B TeUeHne Tpex AHen co
[OHA BO3BpaTa yKasaHHOro tosapa.

Mo cornaweHnio noTpedbuTena ¢ npogasBUOM OOMeH ToBapa MOXEeT ObITb NpefyCcMOTPEH npu
MOCTYM/IEHNM aHasIorMyHoro ToBapa B npogaxy. [lpodaBey 06s3aH  He3aMe/IUTE/ILHO COOOLLUTH
noTpeduTesIlo 0 NOCTYNNEHNM aHaUTOTMYHOTO TOBapa B MPOAaXxYy.

(n. 2 B pen. PepepasibHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - degepasnbHbiil 3akoH oT 25.10.2007 N 234-$3.
CTtartbs 26.1. IMCTaHUMOHHBIM CNOCO6 Npoaaxu ToBapa
(BBeaeHa depepasibHbIM 3aKOHOM OT 21.12.2004 N 171-$3)

1. [oroBop pPO3HWYHOM Kynan-npofaXum MOXET OblTb 3ak/4YEH Ha OCHOBaHWM O3HAKOMJIEHWSA
noTpebuTens c npeasiokeHHbIM NPOAABLOM ONMCaHMeM TOoBapa MOCPEeACTBOM KaTasloroB, MPOCMEKTOB,
OGyKNeToB, POTOCHMMKOB, CPEACTB CBA3W (TE/IEBM3NOHHON, MOYTOBOWN, PafgMOCBA3N U APYrMX) WU WMHbIMU
NCK/THOYAIOLLMIMUN BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOM/IEHN NOTpebuTens ¢ ToBapoM /iMb60 06pasLom
TOBapa Mpu 3ak/rYeHNn Takoro Jorosopa (ANCTaHUMOHHBIM Cnocob npodaxy ToBapa) cnocobamm.

(B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBLOM A0 3aK/0HEHMS [OrOBOpa AO/MKHA ObiTb NpefocTaB/ieHa NoTpedbuTesnto nHopmauus
06 OCHOBHbIX MOTPEBUTENLCKUX CBOWCTBax ToBapa, 06 agpece (MecTe HaxoXieHus)) npogasla, O MecTe
N3roTOB/IEHUS TOBapa, O NOSIHOM (UPMEHHOM HauMeHOBaHMK (HaMMeHoBaHUK) npogasua (M3roToBUTENs), O
LeHe 1 06 ycnoBusix NpMobpeTeHmns ToBapa, O ero 4oCTaBke, CPOKe CYXXO6bl, CPOKE rOAHOCTUN 1 rapaHTUAHOM
CpoKe, O nopsifike onnatbl TOBapa, a Takke O CPOoKe, B TEeYeHMe KOTOpOro AeNcTBYeT NpefsioxeHue o
3aK/IHYEHUN JOroBOpA.

3. MoTpebuTento B MOMEHT AOCTaBKM TOBapa A0/MKHA OblTb B MUCbMEHHOW hopme npefocTaBfieHa
nHdopmaumsa o ToBape, NpefycMOTpeHHas cTatbeit 10 HacToswero 3akoHa, a Takke npefycMOTpeHHas
NYHKTOM 4 HacTosILLeli cTaTby MHhopMauust 0 NOpsiAKE U CpoKax Bo3BpaTa ToBapa.

4. MNoTpebuTtens BrNpase 0TKa3aTbCs OT ToBapa B /1l060e BpeMs 40 ero nepegayu, a nocse nepegaum
TOBapa - B TEHEHNE CEMMN OHEN.

B cnyuyae, ecnm nHthopmaums 0 Nnopsigke v cpokax Bo3Bpata ToBapa Hagnexallero kayectsa He 6bina
npegocTas/ieHa B NUCbMEHHOW (hOpMe B MOMEHT AOCTaBKM TOBapa, NoTpebuTesib BNpaBe OTKa3aTbCs OT
TOBapa B TedeHMe Tpex MecsiLeB C MOMEHTa nepejayn ToBapa.

BosBpaT TOBapa Hag/iexallero kayectsa BO3MOXEH B C/lydae, eC/iM cCOXpaHeHbl ero ToBapHbIi BUA,
noTpebuTenbCkne CBOIMCTBA, a Takke AOKYMEHT, NOATBEPXAAlWMin hakT U ycnoBus MOKYNKM yKazaHHOro
ToBapa. OTcyTCTBME Y NOTPEedUTENa AOKYMEHTa, NoATBEpXKAatoWwero akt 1 ycrioBUa NOKYMK1 ToBapa, He
NIMIAET €ero BO3MOXHOCTU CCblaTbCA Ha Apyrve fAokasatesibCTBa MpuobpeTeHusi ToBapa y AaHHOro
npogasLa.

MoTpebutens He BNpaBe OTKasaTbCsA OT TOBapa HaA/exallero kaiecTsa, MMEIOLLEro NHAVBUAYa IbHO-
onpefeneHHble CBOWCTBA, €CAM  YyKasaHHbIi TOBap MOXeT OblTb WCMOMb30BaH  UCKYMTENbHO
npuobpeTaroLLmM ero noTpebutenem.

Mpu oTkase noOTpebuTens OT ToBapa nNpoJdaBeL, [AO/HKEH BO3BPaTUTb €My [AEHEXHYH CyMMY,
yN/a4YeHHy MoTpebutenem Mo [OroBOPY, 3a WCK/IKYEHMEM pPacxofoB npofasBua Ha [docTaBky OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He MO34Hee 4YeM Yepe3 [ecATb AHEeR CO [HA NpenbsBIeHust
noTpebuTenem COOTBETCTBYHOLLETO Tpe6oBaHMS.

5. Mocneactens npojaxun ToBapa HeHad/lexallero KkadecrtBa OUCTaHLUUMOHHLIM CNOCOO0M Mpoaaxu
TOBapa yCTaHOB/IEHbI NOMIOXEHUSAMU, NPEAYCMOTPEHHbIMY cTaTbAMK 18 - 24 HacTosLero 3akoHa.

Crartbs 26.2. MNpaBuia Npoaaxun OTAeNbHbLIX BUA0B TOBAPOB
(BBefeHa PepnepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia nNpofaxu OTAENbHbIX BMAOB TOBApOB YycTaHasivBawTcs [MpaBuUTenbCTBOM Poccuiickorl
depepauun.

Mnasa lll. 3ALLNTA NPAB NOTPEBUTENEN NPU BbINO/THEHUNA
PABOT (OKA3AHWUW YCNYT)

CTtartbs 27. CpoKM BbINOSHEHUSA PaboT (OKa3aHus ycnyr)
1. Wcnonuutenb o06s53aH OCYWECTBUTb BbIMOSIHEHWME pPaboTbl (OKaszaHue YCryrm) B CPOK,

YCTaHOB/EHHBI NpaBUIaMu1 BbINOSTHEHWS OTAE/bHLIX BULOB pa6oT (0Ka3aHUs OTAeNbHbLIX BUAOB YCYT) UK
[IOrOBOPOM O BbINOSIHEHUM paGoT (OKasaHuu ycnyr). B AoroBope O BbINMOMHEHWM PaGoT (OKasaHWu ycyr)
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MOXET npeaycMaTpuBaTbCs CPOK BbINOSIHEHUS paboThl (OKasaHus YCayru), eCim ykasaHHbIMW NpaBuiamMun OH
He MpefyCMOTPEH, a Takke CPOK MeHbLUell NPOAOIKMTENbHOCTU, YEM CPOK, YCTAHOBMIEHHbIW yKa3aHHbIMM
npasunamm.

2. Cpok BbINoIHEHWA paboThbl (OKa3aHWUsA YCyrn) MOXET onpeaensaTbCcs AaTol (neprmoaom), K KOTOPOL
JO/MKHO ObITb 3aKOHYEHO BbiNOSIHEHME PaboThbl (OkasaHwe ycnyrum) unn (1) gatoin (nepuogom), K KOTOpOW
MCMOSIHUTENb AO/MKEH NPUCTYNUTL K BbINOMHEHNIO PaboTbl (OKa3aHWIO YCNyrn).

(B pen. ®enepansbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbiNosHeHWe paboTbl (OKasaHwe yCryrn) OCyLLecTBASETCA MO 4YacTaM (4ocTaBka
NepruoamMYecKoi nevatn, TEXHNYECKoe 06CNyXMBaHNE) B TeUeHME CpoKa AelCTBMS A0roBopa O BbIMO/THEHUN
paboT (okaszaHuu ycnyr), AO/DKHbI MpeaycmaTpmMBaTbCs COOTBETCTBYHOLLME CPOKM (Mepuodpbl) BbIMNOSTHEHUS
Takux pabot (oKasaHus ycnyr).

Mo cornalweHnio CTOPOH B [OroBope MOryT 6biTb MNPefyCMOTPEHbI Takxe CpPOKM 3aBepLueHuns
OTAE/NbHbIX 3TanoB PaboThbl (MPOMEXYTOUHbIE CPOKMN).

(n. 3 BBegeH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Cratbs 28. MNocneAcTBus HAPYLUEHNS UCTIONHUTENIEM CPOKOB BbINOMHEHUS Pa6oT (OKa3aHUsi yCyr)

1. Ecnv vcnosHMTE b HapyLW/ CPOKM BbINO/IHEHNST paboThl (Oka3aHusa yCyrn) - CPokn Havasna n (unn)
OKOHYaHMS BbINOIHEHUS pPaboThbl (OKasaHus yciyrn) u (Man) NPOMEXYTOUHbIE CPOKM BbIMOSIHEHMS PaboThbI
(okazaHus ycnyrn) uavm BO BPEMS BbIMNOMHEHMS paboThbl (Oka3aHus yCryrn) CTasio O4E€BUAHbIM, YTO OHA He
OGyaeT BbINO/IHEHA B CPOK, NOTPebMTENb N0 CBOEMY BbIOOPY BNpase:

(B pea. PepepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4NTb UCMOSTHUTENIO HOBbIN CPOK;

(B peq. ®PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YnTb BbINO/HEHME PaboThl (OKasaHue ycnyrm) TPETbUM NnLam 3a pasyMHYIo LeHY UAN BbINO/THUTb
ee CBOVMMM cuiaMu 1 NoTpeboBaTb 0T UCMONHUTENSA BO3MELLEHUS NOHECEHHBIX PACX0A0B;

noTpeboBaTh YMEHbLUEHUS LieHbI 3a BbINO/IHEHNE paboThl (OKa3aHue ycyru);

0TKa3aTbCH 0T UCMOSIHEHNSA AOrOBOpa O BbIMOSHEHUM PaboThl (OKa3aHWUM yCnyru).

(B pen. ®enepansbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpaee NoTpeboBaTh Takke MOMHOr0 BO3MELLEHUS YObITKOB, MPUYUHEHHbBIX EMY B CBSA3M
C HapyleHMeM CPOKOB BbINOHEHNS pPaboTbl (OKasaHWs ycsyru). YObITKM BO3MELLATCA B CPOKWU,
YCTaHOBJ/IEHHbIE A1 YAOBIETBOPEHNS COOTBETCTBYIOLLMX TPEBOBaHW NoTpebuTens.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

2. HaszHaueHHble NOTpebuTesieM HOBblE CPOKM BbINOSTHEHNS PaboThl (OKa3aHWs YCyrn) ykasbliBatoTcs B
[0roBOpE 0 BbINO/IHEHUN PABOTbI (OKa3aHUN YCyri).

(B peq. ®PenepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

B cnyyae npocpouks HOBbIX CPOKOB MOTPebuTenb BhpaBe NPeabsBUTbL WCMNOSHUTENKD WHblEe
TpeboBaHWs, YCTaHOB/IEHHbIE NYHKTOM 1 HACTOALEN CTaTby.

3. LleHa BbIMOSIHEHHOW paboThbl (OKasaHHOI ycsyrv), Bo3Bpallaemas NoTpedéuTento npu oTkase oOT
MCMOJSIHEHNSA A0rOBOPA O BbIMOSIHEHWM PaboThl (OKa3aHUW yCyrn), a Takke yuyuTbiBaemMas npy yMeHbLUeHNM
LieHbl BbIMOMHEHHOW paboThbl (OKasaHHOW ycyru), onpeaensieTcs B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctatbu
24 HacTosulero 3akoHa.

(B pen. ®enepansHoOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwn oTKase OT MCMOJIHEHUS AOroBopa O BbINO/IHEHUM Pab0Thl (OKasaHuM YCiyrm) UCNONHUTENb He
Bnpase TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, MPOU3BEAEHHbIX B NPOLECCe BbINOHEHNS paboTbl (OKasaHus
yCnyrn), a Takke MaaTbl 3a BbIMNO/IHEHHYHO PaboTy (OKasaHHYyH YCNyry), 3a WUCKIKYEHMEM cnyvas, ecnv
noTpebuTenb NPUHS BbIMNO/THEHHYHO PaboTy (OKa3aHHY YCyry).

(B peq. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Ab63all, UCK/loYeH. - PeepanbHblii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLlleHus1 YCTaHOBJ/IEHHbIX CPOKOB BbINOMHEHUS PaboTbl (OKasaHWa YCayrm) wau
Ha3Ha4eHHbIX NoTpebuTeneM Ha OCHOBaHWM NyHKTa 1 HaCTOALLE cTaTbW HOBbIX CPOKOB WUCMOSHUTENb
ynnaunBaeT NoTpebuTento 3a KaxAablii AeHb (4Yac, ecny CpPoK onpefeneH B yacax) MPOCPOYUKM HEYCTOWKY
(neH0) B pasmMepe Tpex MNPOLUEHTOB LUEHbl BbIMNO/IHEHNA paboTbl (OKa3aHWs YCnyru), a ecsvm LeHa
BbINOJ/THEHMS Pab0Thl (OKasaHWs yCyrn) 4OroBOPOM O BbIMOSIHEHUN paboT (OKasaHuM yCryr) He onpegeneHa
- obweli ueHbl 3akasza. [oroBopom O BbINOAHEHWM PaboT (OKazaHWM yC/Iyr) Mexay notpeébutenem u
NCMNOJSTHUTENEM MOXET ObITb YCTAHOB/IEH 6OM1IEE BLICOKMI pa3mep HeyCTOlKN (NeHwn).

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

HeycTolika (NeHs) 3a HapylleHne CPOKOB Hayasia BbIMOSHEHUSA paboTbl (OKa3aHust ycnyru), ee stana
B3bICKMBAETCA 3a KaXAbli AeHb (4ac, ecnu cpok onpefeneH B 4acax) MpPOCPOYKM BMIOTb [0 Hayana
BbINO/IHEHNST PabOThl (OKazaHWsl ycnyrn), ee 3Tana WM NpeabsiBieHus noTpebuteneM TpeboBaHWiA,
npeaycMOTPEHHbIX NYHKTOM 1 HacTosLLEeNR cTaTby.

(B peq. ®PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
HeycTtoiika (NeHs)) 3a HapylleHMe CPOKOB OKOHYaHMS BbIMOSIHEHMA paboThbl (OKasaHuus ycnyru), ee
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3Tana B3bICKMBAETCHA 3a KaxAbli AeHb (4ac, ecnn CpoK onpefeneH B 4acax) MNPOCPOYKM BMAOTb A0
OKOHYaHWA BbINONHEHWA paboTbl (OKa3aHWs ycfyrv), ee 3tana WM NpPeabsBeHus noTpebuTenem
TpeboBaHwWii, NPeAYCMOTPEHHbIX NYHKTOM 1 HacTOsLLeR cTaTby.

(B pen. ®enepansbHOro 3akoHa ot 17.12.1999 N 212-93)

CymMMa B3bICKaHHOW noTpebuTenem HeycTolku (MeHW) He MOXET MpeBbilaTb LieHy OTAENbHOro BMaa
BbINOJ/THEHMS paboThl (OKa3aHUs ycayrn) unm o6LLYH LEeHY 3akasa, eC/v LieHa BbIMOSIHEHUSA OTAENbHOIO Braa
paboTbl (Oka3aHMs yCnyrn) He onpegeneHa A4OroBOpoM O BbINOSTHEHMM paboTel (OKa3aHun ycnyru).

Pa3smep HeycToikn (MeHn) onpeaensieTcs, UCX0AA U3 LiEHbI BbINMOSIHEHMS paboThl (OKasaHus yciyrm), a
€C/IM yKa3aHHas LeHa He onpegeneHa, ncxoas m3 obLuei LeHbl 3akasa, CylecTBOBaBLUE B TOM MecTe, B
KOTOpOM TpeboBaHMe noTpebutens [O/MKHO Obl10 ObiTb  YAOBNETBOPEHO WCMOAHUTENEM B [A€Hb
[0OPOBONBLHOIO YA0B/ETBOPEHUS TAKOro TPeboBaHUsA WM B LeHb BbIHECEHUSA CYAEe6HOro peLueHus, ecsiu
TpeboBaHue noTpebuTtens 4o6pPOBOMLHO YA0BNETBOPEHO HE ObINO.

6. TpeboBaHus nNOTPeOGUTENs, YCTAHOB/IEHHble NOYHKTOM 1 HaCTOSLe cTaTbW, He nognexar
YAOBNETBOPEHUIO, €C/IN UCMOMHUTENb [JOKAKET, YTO HapylleHWe CPOKOB BbIMOSIHEHUA paboTbl (OkasaHus
yC/yrn) Npon30LLIO BC/IEACTBME HENPEOAONNMO CUIbI AN MO BUHE NOTpebuTens.

Cratba 29. MNMpaBa noTpebuTens npyu obHapy>XeHWW HEeJOCTaTKOB BbINOIHEHHONM paboThbl (OKa3aHHOW
yCnyru)

1. MoTpebuTenb Npu 0GHAPYXEHUN HELOCTATKOB BbIMNO/IHEHHOW PaboTbl (OKa3aHHOM ycyru) Brnpase
no cBOeMy BblGOpY NOTpeboBaTh:

6€3B03ME3AHOr0 YCTPaHeHNs HeAoCTaTKOB BbINOSIHEHHOI paboThl (OKa3aHHOW yCnyri);

COOTBETCTBYIOLLLEr0 YMEHbLLEHUS LiEHbI BbINOSIHEHHOM PaboThl (OKa3aHHON yCnyrin);

6e3B03ME3/1HOI0 U3roTOB/IEHUSA APYIOM BELW M3 OLHOPOAHOrO Marepuasia Takoro Xe KavecTsa Wau
MOBTOPHOrO BbIMO/IHEHWA PaboTbl. Mpu 3TOM NOTpebutens 065i3aH BO3BPaTUTbL paHee MnepefaHHyl emy
NCMOSIHUTENEM BeLLb;

BO3MELLEHNSI MOHECEHHbIX WM pPacxof0oB MO YCTpaHEHW HeAOCTaTKOB BbIMOIHEHHOW paboThbl
(oKasaHHOW ycyru) CBOUMY cunamu UM TPETbUMU STNLLaMM.

YnosneTtBopeHve Tpe6oBaHMii noTpebuTens o 6e3BO3MEe3JHOM YCTPaHEeHUW HeaocTaTkoB, 06
N3roTOB/IEHUN APYrO/i BELM WM O MOBTOPHOM BbINOSIHEHMM PaboThbl (OKasaHUWM yC/yrn) He ocBOGOXAAeT
NCMNOSTHUTENSA OT OTBETCTBEHHOCTM B (POPME HEYCTOMKM 3a HapylleHWe CpoKa OKOHYaHWS BbINO/IHEHUS
paboTbl (OkasaHus ycryrn).

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTenb BnpaBe OTKa3aTbCs OT MCMNO/HEHUS AOroBOpPa O BbINOSIHEHM PaboTbl (OKa3aHUW YCyri)
M notpeboBaTb MNOIHOIO BO3MELLEHUSA YObITKOB, €C/IM B YCTAHOB/IEHHbIW YKa3aHHbIM [0r0BOPOM CPOK
HeoCTaTKu BbINOSIHEHHOW paboTbl (OKa3aHHOWM yCNyrn) He ycTpaHeHbl UcnonHutenem. Notpeburtens Takke
BNpaBe OTKa3aTbCA OT WCMOSIHEHUS [OroBOpa O BbIMOSIHEHWM paboTbl (OKasaHWM YCAyru), ecim um
06HapyXeHbl CyLIEeCTBEHHble HEeAOCTaTKM BbINOIHEHHOW paboTbl (OKasaHHOW YCAyrn) WAN  UHble
CyLLeCTBEHHbIE OTCTYN/IEHUS OT YC/I0BMWIA AOroBOpa.

(B pen. ®enepansHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NoTpeboBaTh TakkKe MOMHOIO BO3MELLEHUS YObITKOB, NPUYMHEHHBIX €MY B CBA3U
C HegocTaTkamy BbINO/IHEHHON paboTbl  (OKasaHHOW ycnyrn). YObITKM BO3MELWAlOTCA B CPOKWU,
YCTaHOBJ/IEHHbIE /151 YAOB/IETBOPEHNS COOTBETCTBYOLLMX TPEOOBaHW NOTpeduTens.

2. LleHa BbINOSIHEHHOWN paboTbl (OKa3aHHOW ycsyrv), BO3Bpaliaemas noTpebuTtento npu oTkase oT
NCMNOJTHEHMA A0roBOpa O BbINOMHEHUN PabOThl (OKasaHUM YCyru), a Takke yuyuTbiBaemas Npu yMeHbLUEHNN
LieHbl BbIMOSTHEHHOW paboTbl (OKa3aHHOI ycnyrun), onpeaensieTcs B COOTBETCTBMM C NyHKTamMun 3, 4 n 5 ctatbu
24 HacToswero 3akoHa.

(B peq. ®PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, cBsi3aHHbIE C HeAOoCTaTKaMu BbIMOSIHEHHON paboThl (OKasaHHON ycnyru), MoryT 6biTb
npesbssieHbl NPU MPUHATMAN BbINOSIHEHHOW PaboThl (OKa3aHHOW YCyrv) WK B XOA4€ BbINO/HEHUS paboThl
(okazaHus ycnyrn) nnbo, ecsim HeBO3MOXHO OOHapPYXUTb HEAOCTATKM MPU NPUHSATUN BbINOMHEHHON paboThl
(okasaHHOW ycyru), B Te4eHe CPOKOB, YCTAHOB/IEHHbIX HACTOSALLMUM MYHKTOM.

MoTpebutens BnpaBe NpeabsBnATb TpeboBaHWsA, CBA3aHHbIE C HegoCcTaTkamy BbINMOMHEHHON paboThbl
(okasaHHOW ycnyru), ecnn OHW OGHapYyXXeHbl B TEYEHWE TapaHTUIAHOTO CPOKa, a Mpu ero OTCYTCTBMU B
pasymMHbIA CPOK, B npegenax ABYX JIET CO OHS MPUHATMSA BbIMNOSIHEHHOW paboTbl (OKa3aHHOW ycnyrn) uam
NATU NIET B OTHOLLIEHUWN HEAOCTATKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. degepasnibHOro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTenb oTBeYaeT 3a HefgocTaTku paboTbl (YCayrn), Ha KOTOPYH HE YCTaHOBMEH rapaHTUIAHbI
CPOK, ecnun NoTpebuTenb JOKAXKET, UTO OHWU BO3HMKAN [0 €€ NPUHATMA UM UK NO NPUYMHaM, BOSHUKLWINM [0
3TOr0 MOMEHTA.

B oTHOLWeHWN paboTbl (yCnyru), Ha KOTOPYH YCTAHOB/EH rapaHTUiiHbIA CPOK, UCNOHUTE/b OTBEYaeT
3a ee HefoCTaTKu, ecniv He JOKaXKET, YTO OHWM BO3HUKAW MOC/e NPUHATUA paboTbl (ycnyrn) notpeburtenem
BC/IEACTBME HapyLUEHUs UM NpaBW/l UCNOMb30BaHMsA pesynbrata paboTsbl (ycayrv), AeACTBUA TPeTbUX SnL,
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NN HENPEeOoJONNMOI CUNbI.
(n. 4 BBegeH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

5. B cnyuasix, korga npefyCMOTPEeHHbIVi [OTOBOPOM rapaHTUIHbIA CPOK COCTaBNsieT MeHee ABYX NeT
(NATK NeT Ha HeABWXUMOE VMYLLECTBO) U HefocTaTku paboTsl (ycnyrn) obHapyXeHbl noTpebutesieMm no
NCTEYEHUN TapaHTUAHOTO CpoKa, HO B npegenax ABYX NeT (NATU NeT Ha HeABWXMMOE WMYLLECTBO),
noTpebuTesib BrpaBe NPeabsBUTL TpeboBaHWA, NPEeAYyCMOTPEHHbIE NYHKTOM 1 HacCTOSWEN cTaTbW, €cnn
[LOKaXKET, UTO Takne HefoCTaTKM BO3HUKIN A0 MPUHATUSA UM pesysbTata paboTsbl (YCnyrn) Wav no npudnmHam,
BO3HMKLLMM [0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-3)

6. B cnydae BbISIBNEHUS CYLECTBEHHbIX HEeAOCTaTKoB paboTbl (ycnayrn) noTpebutenb Bhnpase
npenbaABUTL UCMONHWUTENO TpeboBaHWe 0 6e3BO3Me3HOM YCTPaHeHWW HeAOoCTaTKOB, eC/IN [OKAXEeT, 4YTO
HeOoCTaTK1 BO3HUKAN A0 NPUHATUSA UM pesy/ibTaTa paboTbl (YCyrn) nnm no npuyvHam, BO3HUKLLIMM A0 3TOro
MOMeHTa. 3T0 TpeboBaHe MOXET ObITb NpeabABNeHO, eCn Takne HefoCTaTKN 0O6HapYXeHbl N0 NCTEeYEHUN
OBYX NeT (NATW NIET B OTHOLLEHUW HEABWXMMOTO MMYLLEECTBA) CO AHS NPUHATUSA pe3ynbrata paboTbl (ycayru),
HO B npejesiax yCTaHOBMNEHHOMO Ha pe3ynstar paboTbl (YC/1yru) cpoka criyx0bl nm B TeUeHne AecaTn NeT co
OHA NpuHATUSA pesynbrata paboTbl (ycnyru) notpebutenem, ecsiv CPoK Cnyxobl He ycTaHoBfeH. Ecnu
JaHHoe TpeboBaHWe He YyAOB/ETBOPEHO B TeyeHWe ABajuatym [AHei CO AHA ero npegbss/ieHus
noTpebuTenieM WM 0GHapPYXXEHHbI HELOCTATOK AB/SETCA HEYCTPaHUMbIM, NOTPebuTesb N0 CBOEMY BbIGOPY
Bnpaee TpeboBaThb:

(B pen. ®enepanscHOro 3akoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYIOLLETO YMEHbLUIEHUS LieHbI 3a BbIMNOSIHEHHYH PaboTy (OKasaHHy yCnyry);

BO3MELLEHNSI MOHECEHHbIX MM PacxXxofoB MO YCTPaHEHUHI HeJoCTaTKOB BbINOSIHEHHON paboThl
(OKazaHHOW ycryrn) CBOMMW CUIaMu AU TPETbUMM L aMK;

oTKasa OT UCMOMHEHMSA 40roBOpa O BbINO/IHEHUW PaboThl (OKasaHumM yCryru) U Bo3MeLLeHUs YObITKOB.
(B peq. ®PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Ctatbsa 30. CpoKM yCTpaHeHWs1 He1OCTATKOB BbINO/IHEHHOI pa6oThl (OKa3aHHO ycnyri)

Hepoctatkm paboTbl (ycnyrM) [O/MKHbI ObiTb  yCTpaHeHbl WCNOMHWTENEM B PasyMHbIA  CPOK,
Ha3HauYeHHbIli noTpebuTenem.
(B pen. ®enepanscHOro 3akoHa ot 17.12.1999 N 212-93)

Ab63ay, ncko4eH. - PeaepasibHbIn 3akoH 0T 17.12.1999 N 212-93.

HasHayeHHbIn noTpebutenemM CpPoK ycTpaHeHUs HeOCTAaTKOB ToBapa ykasblBaeTCcs B JOrOBOPE WX B
WHOM MOAMUCbIBAEMOM CTOpPOHaMW [OKYMEHTe /Mb60 B 3asB/IEHWM, Hanpae/ieHHOM noTpebutenem
NCMOJTHUTENIO.
(B peq. ®PepepanbHOro 3akoHa ot 25.10.2007 N 234-d3)

3a HapylweHue npeayCMOTPEHHbIX HAcTosWel CcTaTbeil CPOKOB YCTPaHEeHWs HeAoCTaTKoB
BbINO/IHEHHOW paboTbl (OKa3aHHOW YCNyrn) WCNOMHUTENb YhjavyuBaeT MOTPeOMTENto 3a KaxAbll AeHb
MPOCPOUKM HeycTolKy (MeHt0), pasmep M MOPSAOK UCUMC/IEHNA KOTOPOW onpenenstTcs B COOTBETCTBUM C
NyHKTOM 5 cTatbu 28 HacToALlero 3akoHa.

B cnyyae HapyweHWs ykasaHHbIX CPOKOB MNOTpebuTesb Brpase NPefbsaBUTb WUCMOSTHUTEN0 WHble
TpeboBaHus, NpefycMOTPeHHbIe NyHKTamun 1 n 4 ctatby 29 HacTosiLero 3akoHa.

Cratbsa 31. Cpokv y4OB/IETBOPEHMUS OTAE/NbHbLIX TPeboBaHui noTpebuTens

1. Tpe6oBaHusi NOTpedbuTeNss 06 YMEHbLLIEHNN LEHbI 3a BbINOSIHEHHYO PaboTy (OKa3aHHyH yCyry), o
BO3MELLEHNN PacxodoB MO YCTPaHEHU HEeAOCTATKOB BbIMNO/IHEHHON paboTbl (OKa3aHHOW YC/yru) CBOMMMU
cunaMu Uan TpPeTbMMU Niubamm, a Takke 0 Bo3BpaTe ynsadyeHHol 3a paboTy (ycnyry) OEHEXHOW CyMMbl U
BO3MELLEHNN YObITKOB, MPUYMHEHHBLIX B CBSI3M C OTKA30M OT WCMO/IHEHMS [A0roBopa, NpeaycMOTPEHHbIe
nyHkToM 1 cTatby 28 u myHkTamu 1 1 4 cTaTby 29 HacToswero 3akoHa, noAasexar yAOBNeTBOPEHMIO B
[eCSATUAHEBHBI CPOK CO AHSA NPeAbsABNEHMS COOTBETCTBYHOLLIETO TpEHGOBAHMS.

(B pen. ®enepansbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Tpeb6oBaHusi noTpebutens O 06e3BO3ME3JHOM W3rOTOB/IEHUU APYron Bewy M3 OAHOPOAHOro
mMaTepuvasnia Takoro e KayecTBa WM O MOBTOPHOM BbIMOSIHEHUM PabOoThl (OKasaHWW YCAyrun) nogsexar
YAOBMETBOPEHNIO B CPOK, YCTAHOBJ/IEHHBIA O/19 CPOYHOTO BbINOIHEHUS paboTbl (OKasaHus ycryru), a B
c/lydae, ecnu 3TOT CPOK He YCTaHOBJ/IEH, B CPOK, NPEeAyCMOTPEHHbI AOrOBOPOM O BbINO/IHEHUM Pa6OThI
(oKkazaHuK ycnyru), KOTopblii Obi/1 HEHaA 1eXaLLE NCMO/THEH.

3. 3a HapylweHue npefyCMOTPEHHbIX HaCTosLlel cTaTbeil CPOKOB YAOBNETBOPEHUSA OTAENbHbIX
TpeboBaHuii NOTPEOUTENS UCNONHUTENb YNaavyMBaeT NOTPEOUTENO 3a KaXAbli AEeHb NPOCPOYKN HEYCTOMKY
(neHt0), pasmep 1 MOPSLOK UCUUCIEHWA KOTOPOW ONpenenstoTcs B COOTBETCTBUMM C MYHKTOM 5 cTatbu 28
HacTosLLero 3akoHa.

B cnyyae HapylleHMs1 CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacTosiWel ctaTbyl, NOTPebUTenb BnpaBse
npeabsBUTb UCMONMHUTENIO MHble TPpeboBaHWs, NPeAyCMOTPEHHbIE MYHKTOM 1 cTatby 28 1 nyHkTamu 1 n 4
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cTatby 29 HacTosLLero 3akoHa.

Cratbsa 32. NpaBo NOTpedbuTeNa Ha oTKkas OT UCNOSIHEHUS A0roBopa O BbINOSHEHUN PaboT (OKazaHun
ycnyr)

(B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BnpaBe 0TKa3aTbCsl OT UCMOIHEHWS AOTOBOPA O BbIMOSIHEHUW paboT (OKasaHuu ycryr) B
nto6oe Bpemsi Npu yCc/IoBUU On/iatbl UCMOMHWUTENO DAaKTUYECKN NMOHECEHHbIX UM PacXofoB, CBSI3aHHbIX C
MCNosIHeHNeM 0683aTesNbCTB Mo AaHHOMY [10r0BOpY.

Crtatba 33. CmeTa Ha BbINoNIHEHNE paboTbl (OKasaHue ycayri)

1. Ha BbInonHeHne paboThbl (Oka3aHuWe ycnyru), npefyCMOTPEHHON [OrOBOPOM O BbINOSIHEHUN PaboThbl
(okazaHuu ycnyru), MOXeT BbITb COCTaB/ieHa TBepaas Win npubnnsmtensHas cmeTa.

CocTaBneHue Takoli cMeTbl N0 TpeboBaHWI0 NOTPeEBUTENSA MM UCNOMHUTENS 065A3aTesNbHO.

2. VcnonHutens He Bnpase TpeboBaTb YyBeNUYEHUS TBEPAON CMEeTbl, a noTpedutens - ee
YMEHbLUEHNs, B TOM 4YuC/ie B Ciyyae, Korga B MOMEHT 3ak/l0UeHUs A0roBopa MCK/Yasiacb BO3MOXHOCTb
NpPeayCcMOTPETb NOJIHbIA 06bEM NOAIEXALLMX BbIMOMHEHNIO PaboT (OKa3aHWK YC/yr) Uan HeEOBXoAMMbIX AN
3TOro pacxofos.

Wcnonnutenb nmeet npaso TpebosBaTb yBeNnyeHuss TBepAoi CMeTbl NPU CyLLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTV MarepuasioB u o60pyfoBaHnsA, NpefocTaBnsieMblX UCMOMHUTENEM, & Takke OKasblBaeMblX eMy
TPETBUMW SIMLLAMMW YCNYT, KOTOPOE Hesb3s Obl10 NpefycMOTPETh MpK 3akiryeHun gorosopa. MNpu oTkase
noTpebuTens BbINO/HUTL 3TO TpeboBaHME UCNOMHNUTESb BNpase pacToprHyTb 4OroBOP B CyAe6HOM nopsake.
(n. 2 B pea. PenepasibHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnv BO3HMK/IA HEOOGXOAUMOCTb BbIMOTHEHWS AOMNOHUTENbHBIX PaboT (OKasaHMs AONO/HUTENbHBIX
ycnyr) 1 No 37O NpUYMHE CYLLECTBEHHOTO MPEBbILEHUS NPUGIN3NTENbHOW CMETbI, UCMOHUTENb 0653aH
CBOEBpPEMEHHO npeaynpeanTb 06 3ToM noTpebutens. Ecnv notpebuTens He fas cornacue Ha npeBbllleHne
nNpuoGAN3MTENbHOM CMETbl, OH BNpaBe 0TKas3aTbCHA OT WCMOSIHEHMS AoroBopa. B aTom ciyyae mcnonHutenb
MOXeT TpeboBaTb OT NOTPebUTENA YyNaThl LEeHbl 3a BbINOIHEHHYIO paboTy (OKasaHHyo yCnyry).

WcnonHntenb, CBOEBPEMEHHO He npeaynpeavslunii noTpebuTens o HeobxoAMMOCTW MNPEeBbILEHUS
NPMGAN3NTESNbHO CMETbI, 0653aH MCMOMIHWUTL AOrOBOpP, COXPaHss NpaBo Ha onsiaty paboTtbl (ycniyrv) B
npeaenax npueAn3NTeNbHOR CMETbI.

(n. 3 BBeaeH PepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-d3)

Cratbsi 34. BbinoniHeHe paboThbl U3 MaTepuasnia UCNOTHNTENS

1. VicnonHutens o6a3aH BbINOMHUTL PaboTy, onpefesieHHyY0 [O0roBOpOM O BbINOIHEHUU paboThbl, U3
CBOEro marepvasia u CBOUMU CPeACcTBaMu, eC/iM UHOE He NpesyCMOTPEHO [O0r0BOPOM.

(B pen. ®enepansbHOro 3akoHa ot 17.12.1999 N 212-93)

WcnonHntenb, npegocTaBuBLUMIA MaTepuasl 4N BbINOMHEHWs paboTbl, OTBeYaeT 3a ero
HeHag/lexallee KayecTBO MO npaBusiam 06 OTBETCTBEHHOCTM MpoAaBua 3a TOBapbl HeHag/eXxallero
KayecTBaa.

(B pen. ®enepanscHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. Matepvas McCnosHMTENA onayvMBaeTcs NoTpedutenem npu 3ak/Il4vyeHUM yKasaHHOro Aorosopa
MOSIHOCTLIO WM B pa3mepe, yKasaHHOM B [OrOBOPE O BbINOSIHEHWM paboTbl C YCNOBUMEM OKOHYAaTENIbHOro
pacyeta npu NOAY4YEHUM NOTPEOMTENEM BbINOSIHEHHOM WCNONHUTENEM paboTbl, €CnM WHOK NOopsiAoK
pacuyeToB 3a MaTepuasn UCNOSHUTENS He NPeAyCMOTPEH Cor/aleHnemM CTOPOH.

(B peq. ®PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyvasx, npefycMOTPEHHbIX [0rOBOPOM O BbINO/IHEHUM pPaboThl, Marepuasl MOXEeT ObITb
npefocTasfeH UCMONHUTENEM NOTPebuTento B KpeauT. MNocneayowee n3MeHeHve LeHbl NpesocTaBeHHoro
B KpeauT maTtepuasia UCnosIHMTENs He BfeYyeT 3a coboli nepepacyeTa.

(B pen. PenepasibHOro 3akoHa ot 17.12.1999 N 212-93)

4. Martepuan WCNOMHUTENS W HEOOXOAMMblE A1 BbINOSHEHMA PaboTbl TEXHUYECKME CPEeACcTBa,

WNHCTPYMEHTLI U MpoYee AOCTaBASAKTCA K MECTY BbINOMIHEHMSA PaboT MCNOHUTENEM.

KoHcynbTaHTlNoC: npyumeYdaHue.
O NpUMeHEHNN NONOXEHW cTaTby 35 K OTHOLLEHWAM N0 AOrOBOpPY, CBA3aHHOMY C OKasaHueM YCnyr no
XVIMUYECKOI YNCTKE U3[ennii, cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.
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CraTbsa 35. BbinosHeHne paboTsl U3 MaTepuana (C BeLblo) noTpedutens

1. Ecnm paboTa BbINOMHAETCA MOMHOCTLI MM YacTUYHO U3 MaTepuana (C Bellblo) notpebutens,
MCMOSIHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOr0 Matepuasna (BeLu) 1 NpaBu/ibHOE ero UCMOSIb30BaHue.

VcnonHuTens 0653aH:

npegynpeanMTb  NOTpebutens O HEenpurogHoCTM WM HepfobpOoKavyeCTBEHHOCTM  NepefaHHOoro
noTpebutenem marepuana (Bewm);

npeacTaBMTb OTHYET 06 N3pacxofoBaHMM MaTeprasta u BO3BpPaTUTb €ro OCTaToK.

B cnyyae nonHo wmnm 4acTtuyHOW yTpatbl (MoBpexaeHus) MaTtepunana (Belim), MNPUHSTOrO OT
noTpebuTensi, ICNOMHUTENb 006513aH B TPEXAHEBHbI CPOK 3aMEHUTb €r0 OAHOPOAHbLIM MaTepunasiom (BeLbo)
aHa/IorMYHOIo KayecTBa M MO XKeslaHuw noTpebuTtens M3rotoBUTb U3genne 13 O4HOPOLHOro MaTtepuana
(Belm) B pasyMHblii CpPOK, a Npu OTCYTCTBUM OOHOPOAHOro Marepuasia (BeLy) aHasIorMyHoro KavecTsa -
BO3MECTUTb NOTPEeOUTEN0 ABYKPATHYH LieHY YTpaydeHHOro (MoBpPeXAEeHHOro) marepuasa (Belm), a Takke
pacxofpl, NMOHECEHHbIE NOTPebUTenem.

2. LlleHa yTpayeHHOro (noBpexpaeHHOro) Mmatepuasia (Beww) onpefensierTcs, UCXoAsa W3  LeHbl
matepuana (Beluu), cyllecTBOBaBLUEl B TOM MecCTe, B KOTOPOM Tpe6GoBaHue NoTpedutens AO0/MKHO 6blio
ObITb YAOBNETBOPEHO WCMNOSHUTENEM B AeHb A0OGPOBO/LHOMO YAOBMETBOPEHUS Takoro TpeboBaHus wam B
[OEHb BbIHECEHWSI CyAebHOro pellueHusi, ecnu TpeboBaHne NoTpebuTens [O6POBO/ILHO YAOBIETBOPEHO HE
6b1/10.

Llena matepuana (Bewu), nepefaBaemMoro NCNONHUTENO, OnNpeaensieTcs B AOrOBOPE O BbINO/HEHNN
paboTbl WM B MHOM AOKYMeHTe (KBUTaHUMW, 3aKase), NOATBEPXKAAIOLLEM €r0 3akK/IHeHe.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. WcnonHutens ocBOOGOXOAETCA OT OTBETCTBEHHOCTM 3a MOJSHYK WAM  YaCTUYHYO yTpary
(noBpexpaeHne) matepuana (Bewm), NPUHATOrO MM OT MNOTpebuTens, ecnu noTpebuTens npeaynpexaex
ncnonHuTeNnem o6 0cobbix CBOWCTBax Marepuasia (Bewy), KOTOpble MOryT MOB/EYb 3a COOOI ero MosHyHo
WM YaCTUYHYIO yTpaTy (NoBpexaeHne) Mb0 ecnv ykasaHHble CBOWCTBa MaTepuana (BeLim) He Moriu 6biTb
06HapyXXeHbl Npy HaZ/1exallein npruemMke UCNOMHUTEIEM 3TOTO Matepuana (BeLm).

(B pen. ®enepansbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratbsl 36. O653aHHOCTb UCMOMHUTENSA MHAPOPMUPOBATEL NOTPebuTens 06 06CTOATENbCTBAX, KOTOPbIE
MOTYT MOB/IMATb Ha Ka4yecTBO BbINOSHAEMOI paboTbl (OKa3biBAEMOW yCryrm) wam noefedb 3a co6oi
HEBO3MOXHOCTb ee 3aBepLUEHUSI B CPOK
(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

VcnonHmTtenb 06s513aH CBOEBPEMEHHO WHM(OPMMpPOBaTL MNOTPEOUTENS O TOM, 4TO cobngeHne
yKasaHulii noTpebutens n uHble 06CTOATE/NLCTBA, 3aBUCALLME OT NoTpebuTens, MOryT CHU3WUTb KayecTBO
BbINO/IHAEMON paboThbl (OKa3bIBAEMOR YC/yrn) nav Mnossiedb 3a CO60I HEBO3MOXHOCTb €€ 3aBepLUeHus B
CPOK.

(B pen. ®PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnm notpebutenb, HeCMOTpA Ha CBOEBpeEMEHHOe U  060CHOBaHHOEe  MHGOPMMPOBaHME
NCMosiHUTENeM, B pPa3yMHbIA CPOK He 3aMEHUT HEeNpUrogHbIA 1AM Hefo6pOoKavecTBEHHbIA Matepuasn, He
M3MEHUT YyKaszaHuii 0 cnocobe BbINOMHEHMA paboTbl (OkasaHus ycnyrn) AMbo He YCTPaHUT  MHbIX
06CTOATENBLCTB, KOTOpPblE MOTYT CHU3WTb KayecTBO BbINOSIHAEMOM paboTbl (Oka3biBaeMoOin ycnyru),
NCMNOSTHUTENb BMpaBe OTKa3aTbCsA OT MCMOJIHEHUS LOroBopa O BbINOSIHEHWMM PaboThl (OKa3aHuu ycnyru) u
noTpeboBaTb MNOMHOTO BO3MELLIEHNS YObITKOB.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Crtatba 37. MNopsiaok u hopmbl oniaThl BbIMO/IHEHHOW paboTbl (OKa3aHHO yCayri)
(B pen. PenepasibHbIX 3aKOHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-$3)

MoTpebutens 0653aH ONIaTUTL OKa3aHHbIe eMy YCNYr B NMOpsSAKe U B CPOKM, KOTOpPble YCTaHOB/EHbI
[OroBOPOM C MCNOJTHUTENEM.

(vacTb nepBas B pes. ®PefepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06s13aH ONAATUTL BbIMNOMIHEHHYH WCMOMHWTENIEM B NOSIHOM 06beme paboTy nocne ee
NpuHATMA notpebutenem. C cornacua notpebutena pabota MOXET ObiTb OMnfadeHa MM Mpu 3aKIHeHNN
[orosopa B NOJIHOM pasmMepe Win NyTeM Bblgayn aBaHca.

(B peq. PegepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnata oKasaHHbIX YCNyr (BbINO/IHEHHbLIX pPaboT) NPOM3BOAUTCA MOCPEACTBOM HA/IMYHbLIX WK
6Ge3Ha/INYHbIX pac4yeToB B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoi degepauuu.
(vacTb TpeTbs BBefeHa PefepasnibHbiM 3aKOHOM OT 27.07.2006 N 140-d3)

Mpn UCNOMb30BaHUN Ha/IMYHOM (POPMbl pPacyeToB onjiata TOBApOB (paboT, ycryr) noTpebuTenem
Npou3BOANTCA B COOTBETCTBMM C YKasaHWem npogaBua (MCMOHUTENs)) MyTEM BHECEHWUS HasIM4HbIX
JEeHeXHbIX cpeacTB NpogasLy (MCMOMHUTENO), NGO B KPeaUTHYI0 OpraHu3aumio, M0 NAaTeXHOMY areHTy,
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OCYLLECTBAALLEMY AeATeIbHOCTb N0 NpUeMy niatexein mManyeckux nnu, IM60 6aHKOBCKOMY NAaTeXHOMY
areHTy (cybareHTy), OCyLLeCcTBNAIOWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATE/bCTBOM O 6aHKax u
6aHKOBCKON [eSATe/IbHOCTW, €C/IM WHOE He YCTAaHOBNEHO (iefepasibHbIMKM  3aKOHaMW WU UHbIMU
HOpPMaTUBHbIMX NPaBOBbIMU akTamy Poccuiickoin depepaumun. Npu 3ToM 06s13aTeNbLCTBa NOTpPebUTENs
nepes npogasLoOM (MCMOMHWUTENIEM) MO onnare ToBapoB (paboT, YC/yr) CUMTAKOTCA WCMOMHEHHbIMU B
pasMepe BHECEHHbIX [EHEXHbIX CpPeAcTB C MOMEHTA BHECEHMS HaU/IMYHBIX AEHEXHbIX CpeacTs
COOTBETCTBEHHO MpoAaBLy (UCMOSHUTENID), /IMO0 B KPEAWUTHYIO OpraHu3aumio, Mo NNaTtexHoMy areHTy,
OCYLLECTB/IAOLWEMY AEATE/IbHOCTb N0 NPUeMy nnarexei usnyeckmx nnu, Mmbo 6aHKOBCKOMY NaaTeXHoOMy
areHTty (cybareHTty), ocywecTBAsOWEMY AEATE/TbHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM O HGaHKax u
GaHKOBCKOW AeATEe/IbHOCTH.

(B peq. ®PegepanbHbix 3aKoHOB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Crartbsa 38. YTpatuna cuny. - degepanbHblil 3akoH 0T 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHue okasaHua oTAesbHbIX BUAOB YCyr

Mocnepcteus HapyLieHus yCI'IOBI/IVI Aorosopos 06 okaszaHuu OTAENbHbLIX BNAOB YC/yl, €C/In Takume
00roBOpPbLI MO CBOEMY XapaKTepy He noanagarT nos AeﬁCTBMe HaCTOFIU.I.eVI rnasbl, onpeaesnianTcAa 3aKOHOM.

Cratba 39.1. lNpaBuna okasaHus OTAE/bHbIX BUAOB YC/Yr, BbIMNOSIHEHUSA OTAE/bHbIX BUAOB paboT
noTpeéuTensim

(BBeaeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa okasaHus OTAeNbHbIX BUAOB YC/YT, BbINOMHEHUS OTAE/bHLIX BUAOB PaGoT NMOTPeGUTeNnsM
ycTaHaBnvBatoTcs MpaBuTensCTBOM Poccuiickoit degepaumm.

Fnasa IV. FTOCYAAPCTBEHHAS N OBLUECTBEHHASA 3ALLUTA
MPAB NMOTPEBUTENEN

Cratbs 40. depepanibHbIii rocyaapCTBEHHbI HAA30p B 06n1acTy 3awmThl npaB notpebureneii
(B peq. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. depepasbHbIii FOCYAAPCTBEHHbIM HAA30P B 06/1aCTK 3alnTbl NpaB NoTpebuTenein ocyLlecTBNseTCs
YMNOSIHOMOYEHHbIM hbefepasibHbIM OpraHoOM WCNOJSIHUTENIbHOM BNactTu (fanee - opraH rocyaapCTBEHHOrO
Haj3opa) B nopsaake, ycTaHoBeHHOM [NpaBuTenscTBOM Poccuiickoin degepaumu.

2. degepasbHbIil rocyaapCcTBEHHbI HAA30p B 06N1acTK 3alUMThl NpaB NoTpebuTenein BKYaET B cebs:

1) opraHusaumilo M nNpoOBeAEHME NPOBEPOK COOGMIOAEHWUS  W3TOTOBUTENAMU  (MCMOMHUTENSAMMU,
npogasLamu,  YNO/HOMOYEHHbIMW  OpraHuM3auuMsaMm  UAM  YNOAHOMOYEHHbIMU  MHAWBUAYa/IbHBIMM
npeanpvHUMaTensMu, uvnopTepamy) TpeboBaHWi, YCTAHOB/IEHHbIX MEeXAyHapoaHbIMU  [0roBOpamu
Poccuiickoii  ®epepaunn, HacToSWMM  3aKOHOM, ApPYrMMU  doefepasibHbIMU - 3aKOHAMU U UHBIMK
HOPMaTUBHLIMX MPaBOBbIMK akTaMu Poccuiickoit ®egepauun, perynvpyrowumy OTHOLIEHWS B 06/1acTy
3almTbl NpaB noTpebuTeneli (ganee - o6s3aTenbHble TpeboBaHWSA), NPeANNCaHnin LOMHKHOCTHBIX JIUL, OpraHa
rocyfapCTBEHHOIO Hag3opa;

2) opraHMsauMilo 1 MNpoBeAeHMe NPOBEPOK COOTBETCTBMS TOBApPOB (paboT, ycnyr) ob6si3aTesibHbIM
TpeboBaHusiM, o0bGecneumBaroWMM 6e30MacHOCTb ToBapoB (paboT, ycnayr) ANst XWU3HW U 3[40POBbS
notpeéuteneli, oOkKpyxatwlleli cpefpl, npegynpexneHne AOeicTBuiA, BBOAAWMX noTpebutenein B
3abnyxaeHve, M npegoTBpalleHne NPUUYMHEHMS Bpefa WMMyLLecTBy noTpebuteneli, yCTaHOB/IEHHbIM B
COOTBETCTBMM C MexAyHapoaHbiMu goroBopamu Poccuiickoii ®egepaumu, defepasibHbIMM 3akOHaMU U
MNHbIMW HOPMaTUBHLIMM NPaBOBbIMM akTaMun Poccuiickoi egepauuu;

3) npvMeHeHWe B MOpsAKe, YCTAHOBMEHHOM 3akoHoAaTenbcTBOM Poccuiickoii Pegepauun, mep
npecevyeHns HapylleHuin obasaTenbHbiX TpeboBaHUi, Bblgady npeanucaHuii 0 npekpalleHn HapyLueHui
npaB NoTpebuteneii, o NpekpaweHnn HapyLleHnA 06sa3aTeslbHbIX TPe6oBaHWii, 06 YCTPAHEHNWN BbISIBIEHHbIX
HapyLleHuin 06s13aTeNbHbIX TpeboBaHWi, MPMBIEYEHNE K OTBETCTBEHHOCTU /ML, COBEPLUMBLUMX Takue
HapyLUeHWS;

4) cuctematmyeckoe HabnwgeHme 3a  MCMOMHEHWEM 00si3aTefibHbiX TpeboBaHWii, aHanmM3 U
MPOrHO3MPOBaHNE  COCTOSIHMSA ~ UCMOSIHEHWA  06si3aTesibHbIX ~ TPeboBaHMIn  NpUM  OCYLECTB/IEHUM
N3roTOBUTENAMMU (ncnonHuTenamw, npogasLamu, YNOJTHOMOYEHHbIMU opraHvsauymsamm nnu
YNOSIHOMOYEHHBIMU VHAVBUAYa/IbHLIMW NPeANPYHUMATENSAMU, UMMNOPTEPAaMI) CBOEN AEATENBHOCTMY;

5) cTtatuctmueckoe HabnwogeHne B obnacty obecneyeHns 3awmTsl NpaB NoTpeduTenei, y4eT n aHaams
CNy4yaeB MNPUYMHEHWS Bpeda XW3HW W 340POBbI NOTpebuTenei, OKpyxawlwein cpege WU MMYLLECTBY
notpebuTenei, CBA3aHHOIO C NPMOGpPeTeHeM 1 NCNOb30BaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu,
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onacHbIX ToBapoB (paboT, ycnyr) NMM6o ¢ npegocTaBfeHneM NOTPEOUTENSIM HECBOEBPEMEHHO, HEMOJHOM,
He[0CTOBEPHOW 1 BBOASLLEN B 3abnyxaeHne nHopmauum o ToBapax (pabotax, ycnyrax);
(B pen. ®PenepanbHOro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe nposefeHVe aHanmMsa K OueHKM 3PAPEKTUBHOCTU (hefepasibHOro rocynapcTBEHHOIO
Haj3opa B 06nacTu 3alumThl Npas noTpebuteneii;

7) eXerogHyro MOAroTOBKY Ha OCHOBaHMM pe3y/bTaToB  AeATENIbHOCTW, NPeayCMOTPEHHO
nognyHkTammu 1 - 6 HacTOALWEro MyHKTa, rocyfapCTBEHHbIX AOKIAA40B O 3aluTe npaB notpebuteneli B
Poccuiickon depepaummn B nopsgke, yctaHoBneHHoM MpaButenscTBOM Poccuiickoin degepaunn.

3. K OTHOWeHUsIM, CBA3aHHbIM C OCYLLECTB/IEHMEM (hefepasibHOr0 rocyAapCTBEHHOMO Hag3opa B
obnactn 3awuTbl nNpaB nOTpebuTenei, opraHusaumein u npoBeAeHMeM MPOBEPOK WN3rOTOBUTENEN
(ncnonHuTeneli, NPoAaBLOB, YMNOJHOMOYEHHbIX OpraHM3auuini UM YNnosIHOMOYEHHbIX WHAMBUAYANbHbIX
npeanpuHumaTteneii, MNOpPTEPOB), NPUMEHSIIOTCA NoNoXeHnsa degepasnibHOroO 3akoHa oT 26 aekabpsa 2008
roga N 294-03 "O 3zawmute npas HPUAMYECKAX /ML, U WMHAMBUAYasbHbIX NpeAnpuHuMartenein npu
OCYLLLECTB/IEHMN FOCYAapPCTBEHHOIO KOHTPO/IA (HaZ30opa) U MyHMUMNaIbHOTO KOHTPONSA".

4. [OomKHOCTHble /Mua oOpraHa rocy4apCTBEHHOIO Hajs3opa B MOpsAAKe, YCTaHOBIEHHOM
3aKkoHoaaTenbcTBOM Poccuiickoin degepaumm, UMeT npaso:

1) 3anpawwvBaTtb M Moay4YyaTb Ha OCHOBaHWU MOTMBMPOBAHHbLIX MUCbMEHHbIX 3anpocoB OT OpPraHoB
roCyJapCTBEHHOM BfacTy, OpraHoB MECTHOr0 CamOynpaB/ieHUsl, OOLIECTBEHHbIX  OpraHv3auui,
nsrotosuteneli  (MCNosHUTENER, MPOAABLUOB, YMOSIHOMOYEHHbIX OpraHmM3aunii  WaM  YNOSHOMOYEHHbIX
NHAMBUAYA/IbHBIX NpegnpuHMMartesnieid, MMNOpPTEPOB) UHGOPMALMIO M AOKYMEHTbI MO BOMpPOCcaM 3aluTbl
npas noTpeéuteneis;

2) 6ecnpensATCTBEHHO MO MNPEenbABAEHUN CAYXEOHOro yOOCTOBEPEHUS M KONUKU  Npukasa
(pacnopshkeHunst) pykoBoauTens (3amMecTtuTens pyKoBOAUTENs) OpraHa rocyfapCTBEHHOINO Haasopa o
HasHayeHMn MNPOBEpPKN MocellaTb TeppuToOpuIo, 34aHWs, MOMELLEHUS W COOPYXEHMUS, WCMNOoMNb3yemble
nsrotoButenem (MCnNosHUTENEeM, NPOAABLOM, YMNOSTHOMOYEHHON opraHusauuein UaM ynoaHOMOYEHHbLIM
NHAVBUAYaA/IbHLIM NpeanpuHumaTtesiemM, UMNopTEPOM) MPU OCYLLECTB/IEHUN CBOEl AeATeIbHOCTU, B Lensx
npoBeAeHNs MepPONpUATAIA N0 KOHTPOSIO;

3) npoBoAMTbL OTOOP NPO6 M 06pPa3LIOB TOBAPOB, NpefHa3HaYeHHbIX 415 peannsaunm u peanmsyemMbix
notpebuTensam, A8 NPOBeAEHNS X UCCNefoBaHui, NCNbITAHWUI;

4) BblgaBaTb W3roTOBUTENSAM (MCMOMHUTENSAM, NpPOAaBuaM, YNOSHOMOYEHHbIM OpraHu3auusM uam
YNO/THOMOYEHHbIM VHAMBUAY&/TbHBIM MPeAnpvHMMaTensmM, MMnopTepamM) npegnMcaHus O npekpaleHum
HapyLleHWin NpaB noTpebuteneii, 0 NpekpaweHn HapyLeHnin oba3artenbHbIX TPpeboBaHui, 06 ycTpaHeHuK
BbISIBIEHHbIX HapYLUEHUA 06s3aTeNlbHbIX TpeboBaHWiA, O MNPOBEAEHUN MeponpusTUiA Mo obecneyeHuto
npeaoTBpaLleHNs Bpeaa XXn3Hu, 340p0BbI0 U UMYLLLECTBY NOTpeOUTENEN, OKpYXatoLLEen cpeae;

5) coctaBnsaTb NPOTOKO/bI 06 aAMWHUCTPATUBHbLIX MpaBOHApyLUEeHMAX B 06nacTv 3awuTbl npas
noTpebuTenen, paccMaTpmBatb fena 06 ykasaHHbIX aAMWUHUCTPATUBHbLIX NPaBOHapYLUEHUAX U NPUHUMATb
Mepbl N0 NPeAOoTBPALLEHMNIO TAKUX HapYLUEHWA;

6) HanpaBNsATb B YNO/IHOMOYEHHbLIE OpraHbl MaTepuasbl, CBA3aHHbIE C HAPYLUEHUAMW 06513aTesIbHbIX
TpeboBaHwWii, ANA peLleHns BOMPOCOB O BO30YXAEeHWMN YrOMOBHbIX AeN N0 NpUusHakam NpecTyn/ieHunii;

7) obpawatbca B Cyh C 3asABleHWAMU B 3awWuTy npas notpebuteneld, 3aKOHHbIX WHTEPECOB
HeonpeaenieHHOro kpyra noTpe6uteneil, a Takke C 3asdBleHWAMW O JIMKBUAALMW U3rOTOBUTENA
(ncnonHuTens, NnpogasLa, yNnosIHOMOYEHHO opraHu3auum, uMnopTepa) MMbo 0 NpekpaLleHnn gesTenlbHOCTH
NHAMBUAYA/IbHOTO  MpeanpuHuMatens  (ynosIHOMOYEHHOr0  MHAVBMAYaUTbHOTO  npegnpuHumartens) 3a
HeogHOKpaTHoe (f4Ba 1 6051ee pasa B TeHeHMe OOHOIO KasleH4apHOro roga) namv rpyboe (nosrekwee cMepTb
NN MaccoBble 3a60/1eBaHNS, OTPaB/IEHMS NI0AEN) HapyLUeHe npaB noTpebuTtenei.

5. OpraH rocyfapCTBEHHOIO Haf30pa MOXET ObITb NPUBEYEH CYA0M K y4acTuio B Aene Mbo Bnpase
BCTynaTb B [efi0 MO CBOEW WHWUMATMBE WX NO MHWUMATMBE /ML, Y4YacTBYKOLMX B Jene, A8 Aauyu
3ak/104eHns Mo Jeny B Lensax 3awmTel npas notpebuteneli B nopsake, yCTaHOB/IEHHOM 3akoHo4aTe /IbCTBOM
Poccuiickoin depepaumu.

5.1. MNpeanucaHve, BblgaHHOE MPU OCYLLECTB/IEHWN FOCYAapCTBEHHONO Haf3opa B 06/1acTu 3aluThbl
npaB noTpebutenei, MoXeT ObiTb 06Xa/I0BaHO B apOUTpaHbI Cy[ B TeYeHMe Tpex MecCsAUEeB CO AHA ero
Bbligaun. B cnyyae npuHATMA 3aABfeHus 06 o6xasioBaHUM 3TOr0 NpeanucaHus K MNpoOu3BOACTBY
apbuTpaHOro cyga MCnosiHeHMe 3TOro MpeanMcaHns NpUocTaHaBNMBAETCA A0 [AHSA BCTYMN/IEHUS peLueHus
apbUTpadKHOIo cyAa B 3aKOHHYHO CUTY.

(n. 5.1 BBegeH ®enepasibHbIM 3aKOHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOIO Haj3opa BrpaBe [AaBaTb PasbsCHEHWs MO BOMpPOcaM MpUMEHEeHMUs
3aKOHOB M MHbIX HOPMATMBHbLIX MPaBOBbLIX akTOB Poccuiickoin depepauun, peryvpyrowmx OTHOLIEHMA B
06nacTu 3almTbl NpaB NnoTpeduTenei.

7. TocymapCTBEHHbI HaA3op 3a COOTBETCTBMEM TOBapoB  TpeboBaHusAM  6e30macHoCTw,
YCTAHOB/IEHHbIM ~ TEXHWYECKMMMW  pernaMmeHTamyl,  OCYLLEeCTB/MISAETCA  Takke  YNOSIHOMOYEHHbIMU
dhefepasibHbIMWU OpraHaMn WCNOJSIHUTENIbHON BAAacTy B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuiickol
denepaLum 0 TEXHNYECKOM PerysiMpoBaHuu.

8. OpraH rocynapCTBeHHOr0 Haj30pa COBMECTHO C YMOSIHOMOYEHHbIMU hefepanbHbIMU OpraHamu
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MCMOSIHUTENbHOM BACTW, YKasaHHbIMW B MYHKTE 7 HaCTOsALWENR cTaTbW, OCYLLEeCTBASeT (hOpMMpOBaHUE U
BeJEeHME OTKPbITOro 1 06LLEefOCTYNHOIO rocy4apCTBEHHOIO MHGOPMALIMOHHOIO pecypca B 061acTy 3awmThbl
npaB noTpebuTenei, kavectBa M 6Ge3onacHOCTU TOBapoB (paboT, ycnayr) B MNOpsake, YCTAHOBAEHHOM
MpaBuTenscTBoM Poccuiickoii depepauum.

(n. 8 BBefeH ®enepasibHbIM 3aKOHOM OT 25.06.2012 N 93-93)

Cratba 41. O653aHHOCTb M3roTOBUTENSA (MCMOSHUTENS, NpoAaBua, YNOSHOMOYEHHOM opraHu3auun
WX YNONIHOMOYEHHOTO  WHAMBUAYANBLHOIO  NpeAnpuHuMartens, uMnoprepa) Mo  nNpefocTas/IeHUIo
MHopMaLMKn opraHy rocyapCTBEHHOMo Haj3opa

(B peq. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

WN3rotoBuTenb (McnonHUTENb, MNpoAaBeL, YNO/HOMOYEHHAs OpraHu3aumMs WaM  YNosIHOMOYEHHbIA
NHAVBUAYaANbHBIA NpeanpvHuMaTens, MMNopTep) No TpeboBaHMIo OpraHa rocyAapCTBEHHOrO HaAa3opa, ero
JO/MKHOCTHLIX 1ML, 065i3aH MpefocTaBUTb B YCTAHOB/IEHHBbIA MMW CPOK [AOCTOBEPHbIE CBEAEHWs,
JOKyMeHTaLuo, 06bACHEHNA B MUCbMEHHON 1 (MNK) YCTHOI hopMe U MHYH0 MHAOpMaLWo, HEOBXOAUMYIO
ONA OCYyLLEeCTB/IEHNS OpPraHoOM roCyAapCTBEHHONO0 HaA3opa W ero AO/MKHOCTHbIMU AMLAaMKM NOSTHOMOUMIA,
yCTaHOB/IEHHbIX 3aKOHOAAaTeIbCTBOM Poccuiickoii depepaunn.

Cratba 42. YTpatuna cwny. - defgepasnbHbiil 3akoH oT 21.12.2004 N 171-$3.

Ctatbsl 42.1. MOMHOMOUYNS BbICLLUMX WCMOSHUTENbHbIX OPraHOB roCyAapCTBEHHON BNacTu CyGbeKTOB
Poccuiickoin ®egepaumm B 06n1acTu 3alWmTbl NpaB noTpebuteneii

(BBegeHa PefepasibHbIM 3akOHOM OT 21.12.2004 N 171-$3)

BbICLUMIA CMOAHMTENbHBIA OpraH rocyAapCTBEHHOM BNACTM COOTBETCTBYIOLEro cybbekTa Poccuiickoi
denepauun ocyLLeCTBASET MEPONPUATMA N0 peasnm3aummn, obecnevyeHuio 1 3awute npas notpebuTeneii n B
npegenax CBOMX NOMHOMOUYUIA NPUHUMAET OnNpeaeneHHbIe Mepbl.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapyLLEeHne npas NoTpebuTeneit, ycTaHOB/IEHHbIX 3aKOHAMU 1 HBbIMUA
HOPMAaTUBHbLIMW NPAaBOBbIMU akTamun Poccuiickoii ®epepaLum

(B peq. ®epepasnbHOro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylweHune npas noTpebuteneil, yCTaHOBMNEHHbIX 3aKOHAMU U MHBIMW HOPMAaTUBHbLIMY MPaBOBbIMM
akTamn Poccuiickoin degepaumun, npogasel, (MCNOMHUTENb, U3rOTOBUTE/b, YNOTHOMOYEHHAs OpraHv3aLus
AW YNOSIHOMOYEHHBI  UHAMBMAYA/bHBIA  NpeanpuHUMaTesib, WMMNOPTEP) HeCceT aAMUHUCTPATUBHYIO,
YIONOBHYIO MW TPaXAaHCKO-NPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOA4ATE/TLCTBOM Poccuiickoit
depepaunn.

Cratbs 44. OcyllecTBneHne 3awuTbl Npas noTpebuTeneli opraHaMmn MecTHOro camoynpas/ieHNs
(B pes. ®epepancHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl npaB notpebutenei Ha TeppuUTOpUM MYyHULMNaNbHOTO 06pa3oBaHUs OpraHsbl
MeCTHOro caMoynpas/fieHus Brpase:

paccmaTpuBaTtb Xasiobbl noTpebuTenei, KOHCYNbTMPOBATbL WX MO BOMpPOcaM 3awuTbl Mpas
noTpebuTenei;

obpallaTbCs B cyabl B 3alUMTY NpaB noTpebuTenein (HeonpeaeneHHoro Kpyra notpeéutenei).

Mpw BbIABNEHUN MO Xasnobe noTpebuTens ToBapos (paboT, yCayr) HeHaA iexallero kayecTsa, a Takke
OMnacHbIX A1 XKM3HW, 300pPOBbs, MMYLLECTBA NOTpebuTenein u okpyxatwllel cpefdbl He3ameaIMTenbHO
n3gewars 06 3Tom heaepasibHble OpraHbl WCMOMHUTENbHOM BACTW, OCYLLECTBAAIOWME KOHTPO/Ib 3a
KauyecTBOM 1 6e30MacHOCTbI0 TOBapoB (paboT, ycryr).

Mpuem Xanob6 noTpebuTenein MOXET OCYLECTBAATLCA Yepe3 MHOro(OyHKUMOHANbBHbIE LEHTPbI
npeaocTaBeHns rocyaapCTBEHHbIX U MYHULMMASbHBIX YCIYT.

(vacTb TpeTbsi BBegeHa PegepasnibHbiM 3aKoHOM OT 28.07.2012 N 133-93)

CTtatbs 45. NpaBa 06LeCTBEHHbIX 00beAUHEHNI NOTpebuTenein (Mx accoumayunii, Co30B)
(B pepn. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpgaHe BrnpaBe 06bLEAMHATLCA Ha A06GPOBO/MBLHOM OCHOBE B O6LIECTBEHHbIE OGbEAVHEHVS
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notpebuTenein (Mx accoumaummn, CO3bl), KOTOPbIE OCYLLECTB/IAT CBOK AEATENIbHOCTb B COOTBETCTBUM C
ycTaBamMy yKasaHHbIX 00beAMHEeHUA (MX accouMauuii, COK30B) W 3akoHOAATeNbLCTBOM Poccuiickoi
depepaunn.

2. O6LecTBeHHblE 06bEeANHEHNA NOTpebuTenen (Mx accoumauum, Col3bl) ANS OCYLLECTB/IEHNS CBOUX
yCTaBHbIX Liesieil Bnpase:

yyacTBOBaTb B paspaboTke obs3artesibHbix TPpeboBaHMi K ToBapam (paboTam, yciyram), a Takke
MPOEKTOB 3aKOHOB W WHbIX HOPMAaTMBHBLIX MPaBOBbIX akToB Poccuiickoin depepaunun, perynmpyrowmx
OTHOLUEHUS B 06/1aCTU 3alMTLI NpaB noTpebutenei;

NpoBOAUTL HE3aBUCUMYI 3SKCMEPTU3y KauecTBa, 6e3omacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA  MOTPEOUTENBLCKMX  CBOWCTB  TOoBapoB  (paboT, YyCcnyr) 3asiBNeHHOl  npogasBuammu
(n3roToBUTENSIMU, UCNIOSTHUTENSAMIN) MHAPOPMALINN O HUX;

OCYLLECTBNATb 0OLLECTBEHHbIN KOHTPO/b 3a COb/I0AeHEM NpaB noTpeduTenen n HanpasaAaTe B OpraH
rocyapCTBEHHOr0 Haz3opa U opraHbl MECTHOTO CamOynpaBAeHns UHPopMaLMio 0 hakTax HapyLleHWiA Npas
noTpebuTenein Ana NpoBeAeHNs NPOBEPKN 3TUX (PaKTOB M MPUHATUSA B Crydae UX MOATBEPXAEHUS Mep Mo
npecevyeHnto HapyLleHuii Npas NoTpebuTenei B npeaenax NosIHOMOUNI Yka3aHHbIX OpraHoB, y4acTBOBaTh B
nMpoBefeHNM 3KCmepTu3s Mo paktam HapylweHwid npaB notpebutenein B CBA3M C O6GpaleHusiMu
notpebutenein. Ipu  oOCylWecTBNEHUN OOLWECTBEHHOTO KOHTPOAS  OOLWIECTBEHHblE  0ObEAUHEHUS
noTpebutenen (Ux accouuvauun, COH3bl)) He BApaBe TpeboBaTb OT WIrOTOBUTENEN (MCMOMHUTENEN,
NPO4ABLOB, YNO/THOMOYEHHbIX OpraHm3auuii M ynosIHOMOYEHHbIX UHAMBUAYaAsIbHLIX NpegnpuHumartenei,
MMMNOPTEPOB) MNpPeACTaB/eHNE [OOKYMEHTOB (BbIMOMIHEHME [OENCTBWIA), 0653aHHOCTb NPeLCTaB/IeHUs
(BbINO/IHEHMS) KOTOPbIX N0 TPEOOBaHNIO MOTPEBUTENS HE YCTAHOB/IEHA 3aKOHOM;

(B pea. PegepanbHOro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsaTb UHopMaunMio O npaBax NOTpebuTeneln N 0 HeOOXOAMMbIX AENCTBUSAX MO 3awmTte
3TUX NpaB, 0 pesynbrarax CpaBHUTESbHLIX UCCNefoBaHWli KayecTBa TOBapoB (paboT, yCnyr), a Takke MHYI0
nHdopmaumto, kotopast 6yaeT cnocob6CcTBOBaTbL peannsalmn npaB U 3aKOHHbIX MHTEPECOB NOTpebuTeneii.
My6nvkyemble 06LeCTBEHHBIMN 06bEAUHEHNAMN NOTpebUTenen (Mx accoumaumsamu, co3amm) pesynsraTsl
CpaBHUTENbHbIX NCCe0BaHUA KayecTBa TOBapoB (PaboT, yCnyr) He ABASIOTCA pekIaMoi;

BHOCWTb B (hpefepasibHble OpraHbl UCMOMHUTESIbHON BNacTW, opraHusauum NpeasioxkeHns 0 NpUHATUN
Mep MO NOBbLILIEHNIO KayecTBa ToBapoB (paboT, ycayr), N0 NPUOCTaHOB/IEHMIO NPOM3BOACTBA U peannsaunm
TOBapoB (BbINO/IHEHNS PabOT, OKasaHus YC/yr), MO OT3bIBY C BHYTPEHHETO pbiHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX MpeabsABASeMbiM K HAM 1M YCTaHOB/IEHHbIM 3akoHOAaTe1bcTBOM Poccuiickoli degepaunm
0 TEXHMYECKOM PEry/IMPOBaHnM 06513aTe/ibHbIM TpeOOBaHMAM;

BHOCUTb B OpraHbl NpoKypaTtypbl u defepasibHble OpraHbl UCNOHUTESbHON BNactu marepuasibl O
NPUBAEYEHUN K OTBETCTBEHHOCTU WL, OCYLLECTBALWMX MNPOM3BOACTBO U peanusauuio TOBapoB
(BbiNOHEHME pPabOoT, OKasaHMe YC/yr), He COOTBETCTBYHOLUMX MNPEAbABASEMbIM K HUM 06s3aTesibHbIM
TpeboBaHMAM, a Takke Hapylalwmx npasa notpebuteneli, yYCTaHOB/IEHHble 3aKOHaAMWU W WHLIMU
HOPMaTUBHLIMU NPaBOBLIMU akTaMu Poccuiickoii ®efepauuu;

obpawatbc B OpraHbl NpoOKypaTypbl C npocbbamMu MpUHECTM NpPOTeCcTbl O MPU3HaHWK
HenelCcTBUTENbHBIMU ~ aKTOB  (DeflepasibHbIX  OpraHOB  WCMOSIHUTESIbHOM  BflacT, akTOB  OpraHoB
MCMOIHUTENbHON BNacTn cybbekToB Poccuiickoin depepaumn 1 akToB opraHOB MECTHOMO CaMoynpaB/eHus,
NPOTUBOPEYALLMX 3aKOHAM W WMHbIM PeryivmpyolyM OTHOLWEHWS B 0651acTy 3awuTbl npas notpebutenei
HOpMaTMBHbLIM NPaBOBbIM akTam Poccuiickoii depepauuu;

obpawareCa B Cydbl C 3asB/IEHMAMW B 3alWmUTy MpaB noTpebuteneli M 3akOHHbIX MHTEpPecoB
OTAEeNbHbIX NoTpeduTenein (rpynnel NOTpebuTeneii, HeonpeaeneHHoro kpyra noTpebutenen);

yyacTBOBaTb COBMECTHO C OpraHOM rOCyfapCTBEHHOIO Hagsopa B (hopMUpOBaHWMM OTKPbLITLIX Y
006LWEe0CTYNHbIX roCcyAapCTBEHHbIX MHGOPMAaLMOHHbIX PECYPCOB B 06/1aCTN 3aliuTbl NpaB notpebuTenen,
KayecTBa 1 6e3onacHoOCTV ToBapoB (paborT, ycyr).

(ab3ay, BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pef. degepasibHOrO 3akoHa OT
25.06.2012 N 93-03)

Cratbs 46. 3awuta npaB 1 3aKOHHbIX MHTEPECOB HEONPeAEeeHHOro Kpyra notTpebutenei
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapCTBEHHOIO HaA30pa, OpraHbl MECTHOTO  CcaMOynpaBs/ieHus,  OOLECTBEHHbIE
o6beguHeHus notpebuteneii (Mx accoumaumm, col3bl) BNpaBe NPeLbsaBASATb UCKU B CyAbl O MpeKpaLleHun
NPOTMBOMpPAaBHbIX AENCTBWIA U3roToBUTENS (UCNOAHUTENSA, NPoAasLa, YNOSHOMOYEHHOW opraHu3aumm wuam
YNO/THOMOYEHHOTO WHAMBUAYa/IbHOrO NpeanpuHMMaTens, UMnopTepa) B OTHOLLEHWM HeonpeneneHHoro
Kpyra notpeéutenei.

(vyacTb nepBas B peq. ®eaepasnbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpwn ya0BNETBOPEHMM TaKOro McKa Cyd 06A3biBaeT NpaBOHapyLUMTeNst AOBECTU B YCTAHOB/IEHHbIi
CYyAOM CpOK 4Yepe3 cpeAcTBa MacCOoBOi MHGIOpMaLMM AW MHbIM CNOCOBOM A0 CBefeHus noTpebutenei
pelueHve cyaa.
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BcTynuBlLee B 3aKOHHYK CUMY pelleHne cyga O NpuU3HaHMW AeNCTBUIA M3rOTOBUTENS (MCNOHUTENS,
npogaBLa, YNO/IHOMOYEHHON OpraHM3auMm WM YNosIHOMOYEHHOTO WHAMBUAYaNIbHOMO NpeAnpuHumarens,
nMnopTepa) NPOTMBOMPaBHbLIMA B OTHOLLUEHUW HEOMPEeAENEHHOIO Kpyra notpebuteneil obsizatenibHO Ans
CyAa, paccMaTpvBaloLLEero MCK NoTpebuTens O 3alute ero npas, BO3HMKLUMX BCAEeACTBUE HAaCTynieHus
rPaXgaHCKO-NpPaBOBbIX NOCNEACTBUIA AelCTBUI U3roToBUTENS (MCMOMHWUTENS, NpoAaBua, YNoSIHOMOYEHHOM
opraHv3aumn uaM ynosIHOMOYEHHOTO MHANBUAYAIbHOTO NpeanpuHMmarens, UMnopTepa), B YacTu BOMPOCOB,
UMEeNn N MecTo Takue AENCTBMS UM COBEPLUEHbI /1M OHWM WU3rOTOBUTENEM (MCNOSHUTENEM, MPOAaBLOM,
YMNO/IHOMOYEHHO!  opraHm3auueli  UAM  YNoSIHOMOYEHHbIM  MHAMBUAYa/IbHBIM  NpeanpuHMMaTenem,
NMMNOPTEPOM).

OpHOBPEMEHHO C  YAOB/ETBOPEHMEM WCKA, NPEAbSB/IEHHOIO OOLECTBEHHbIM 06beAUHEHNEM
notpebuteneii (Mx accoumaumer, COK30M), OpraHamMy MECTHOrO CcaMoynpaBfeHnss B UWHTepecax
HeonpeaeneHHoro Kpyra notpe6uteneli, cyg NPUHUMAET pelieHMe O BO3MELLEHUM O0O6LLEeCTBEHHOMY
06beaMHEHNO noTpebuTenein (Ux accoumaumu, CoH3y), opraHam MeCTHOro CcaMoynpaB/ieHUss BCeX
MOHECEHHbIX MO AeNy CYAeOHbIX U3AEPXEK, a TakKe MHbIX BO3HMKLLMX A0 006palleHns B Cyq U CBSI3aHHbIX C
paccMmoTpeHveM fgena HeobxoAuMbIX pacxofoB, B TOM 4YMC/E€ PacxofOB Ha MNpoBeAeHWe He3aBUCUMOI
3KCMepTn3bl B C/TyYae BbISIB/IEHNSI B pe3y/bTaTe NPOBEAEHNS Takol 3KCNepTUsbl HapyLeHNst 06s3aTesibHbIX
TpeboBaHwuii K ToBapam (paboTtam, ycryram).

MpesngeHt
Poccuiickoin depepavumn
B.ENbUWH
Mocksa, flom CoBeTtoB Poccun
7 heBpana 1992 roga
N 2300-1



